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Preamble

Railway undertakings commit themselves within the framework of this agreement to take action to support
international passengers in the event of disruption to their journeys as a consequence of delay or cancellation.
The objective of this agreement is to offer passengers the opportunity to continue their journeys to the final
destination, without extra cost, as a commercial gesture. Therefore the content of this agreement shall not be

disclosed.

1 General provisions

1.1 Subject-matter
This agreement is to govern the relationships between participating railway undertakings (in
accordance with pojnt 1,2) by specifying standard principles to support international passengers in the
event of disruption to their journeys as a consequence of delay or cancellation.

1.2 Participation

121  Opting-in principle
Every railway undertaking which is a member of the CIT may be a party to this agreement.
A railway undertaking which is not a member of the CIT may also adhere to the agreement.

1.22  Procedure for participation and withdrawal
Railway undertakings may adhere to this agreement at any time by sending a written declaration to the
CIT General Secretariat. The agreement is to take effect on the first day of the second month after it
has been notified to the other participants.
Withdrawals from this agreement must be made in writing to the CIT General Secretariat by giving six
months’ notice to take effect on 1 January of the following year.
Even if a railway undertaking withdraws from the agreement, the agreement is nevertheless to remain
applicable among the other participating railway undertakings.

123  List of participating railway undertakings
The CIT General Secretariat publishes a list of railway undertakings participating in the agreement
as Appendix 1 to this agreement on the CIT website.

1.3 Purpose and scope
This agreement aims at facilitating the continuation of the journey of international passengers who are
stranded in between' connecting trains, especially for those holding several tickets (several IRT or a
mix of NRT, IRT, RPT, etc). It applies under the following conditions:

1.3.1  International passengers

This agreement is to apply only to international passengers (i.e. crossing a border between two states)
whose journey is disrupted, regardless whether they have one or several contracts for their journey.

1 Amendment No.4 from 7% June 2023.
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1.7

Missed connection between? trains

This agreement is to apply only to connections between? rail services operated by participating railway
undertakings, which may be international, national long distance, regional, and/or suburban services.
Participating railway undertakings may choose to restrict the scope of this agreement to specific
services only (e.g. international and national long distance services), by giving a two months’ written
notice to the CIT General Secretariat. This information will be published in the Appendix 3 to this
agreement on the CIT website.

This agreement is also to apply between rail services and bus services when the latter are subject to
the same special conditions of carriage — in particular to the SCIC-NRT - and are included in the rail
ticket(s) as part of the journey.

Reasonable connecting time

This agreement is to apply only when passengers have allowed a reasonable time to make the
connection between the two rail services involved, as provided for by the official railway planners (e.g.
MERITS, Hafas, etc.).

Continuation* with the same carriers

This agreement is to allow for continuation® on the trains of the same carriers as those operating the
trains that were missed. This includes continuation on trains with mandatory reservation (e.g. night
trains, high speed trains), subject to the accommodation available. Participating railway undertakings
may specify conditions to grant access to trains with mandatory reservation (as indicated in point 2.4),
by giving a two months’ written notice to the CIT General Secretariat.

Continuation with the original tickets and a confirmation of delay

This agreement is to allow for continuation only with the original tickets together with a proof that the
incoming train was delayed, without extra costs for passengers.

Derogations

Railway undertakings may derogate from this agreement in order to offer better conditions to
passengers. If a special agreement between two or more undertakings derogates from this agreement,
then that agreement applies only to the relationship between those undertakings.

Definitions

The terms used in this agreement are defined in the CIT Glossary which forms an integral part of this
agreement.

Disputes and law applicable

As far as is possible, railway undertakings participating in this agreement are to settle disputes on its
interpretation and application amicably. In order to do this they may call on the CIT General Secretariat

for assistance. The option to refer to arbitration tribunals or ordinary courts remains open.

This agreement is subject to Swiss law.

Entry into force

This agreement comes into effect on 1 January 2019.

2 Amendment No.4 from 7" June 2023.
3 Amendment No.4 from 7% June 2023.
4 Amendment No.4 from 7" June 2023.
5 Amendment No.4 from 7" June 2023.
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2 Continuation of the journey in case of missed connections

21 General principles
Railway undertakings ensure that the following procedures are in place internally:

1. information is delivered to passengers about the conditions for continuation (point 2.2);
2. confirmation of the delay is delivered to passengers on request (point 2.3);

3. railway staff are able to check that conditions for continuation are fulfilled (points 1.3 and 2.4).

22 Information to passengers

221 Duty to inform

Railway undertakings must inform passengers on delayed trains or in stations with cancelled trains of
the procedures to be followed for continuation, taking particular care of passengers making
international journeys with one or more connections.

222 Keyinformation

Passengers need to know that continuation is possible, that they must ask for a proof of delay to be
able to continue their journey and who they should ask for this proof.

The following information should therefore be passed on to passengers:

- the need to obtain a statement confirming delay in paper or by digital means® to facilitate the
continuation of the journey, particularly if the continuation involves trains on which
reservations are required;

- details of the staff who are able to issue this statement: ticket examiner, train manager, station
staff, booking office, specific helpdesk, etc.;

- the conditions set by operators for continuing the journey, as described in point 2.4;

- the fact that continuation is provided as a commercial gesture from railway undertakings; the
principles according to points 4.4, 4.5 and 4.67 of the GCC-CIV/PRR apply;

- the fact that continuation is possible only? with the same carriers;

- the fact that there is no guarantee of a seat on the next available train.

2.2.3 Information channels

Itis up to the railway undertaking responsible for assistance to decide how to provide passengers
with this information, in particular:

- onboard of delayed trains in motion;

- in stations when trains are cancelled;

- atticket offices, call centers or help desks, when passengers ask for information about their
journeys.

6 Amendment No. 10 from 14" December 2025.
7 Amendment No. 10 from 14" December 2025.
8 Amendment No. 4 from 7' June 2023.
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224  Coordination between railway undertakings

Railway undertakings may coordinate with their neighboring partners the messages they deliver to
passengers e.g. on cross-border trains or in important rail hubs.

23 Proof of delay

2.31 Duty to issue a confirmation of delay

In accordance with Articles 20° PRR and 11 ClV, railway undertakings must provide passengers with
a confirmation of delay where necessary'°.

Railway undertakings are free to choose the form of proof of delay which they supply to passengers.
Staff, who supply the proof of delay, also provide passengers with details of the arrangements for
continuing their journey (point 2.4). The confirmation of delay may be issued in paper or by digital
means. The digitalisation of a confirmation of delay is described in point 2.3.4"1.

2.3.2 Exchange of information between participating railway undertakings

Railway undertakings are to exchange information about means of proof of delay in order for the staff
of other undertakings to be able to recognise statements, stamps and other endorsements. They are
to send examples of valid documentation issued to prove the delay to the CIT General Secretariat and
to make sure they are updated as necessary.

The CIT General Secretariat publishes the list of confirmation of delay as Appendix 2 to this agreement
on the CIT website.

233  Staff training

Railway undertakings make sure that their staff are trained to provide passengers with confirmation of
delay (in paper or by digital means, see point 2.3.4)"? and recognise documentation issued by other
operators to confirm delays, in particular documentation issued by neighboring railway undertakings
(in stations and on-board of trains).

In order to avoid fraud, staff must be able to recognise valid documentation and to refuse invalid
documentation.

2.34 Digitalisation of a confirmation of delay'®

In order to facilitate service for passengers, railway undertakings should further digitalise their services.
This should involve integrating technical enablers such as the UIC “Electronic Ticket Control Database
(eTCD)". The eTCD is specified in UIC IRS 90918-4 “e-Ticket Exchange for Control” and enables
railway undertakings to digitalise a delay confirmation. When using eTCD digital passenger ticketing
apps and electronic staff control devices or other technical enablers, railway undertakings must ensure
that their staff are trained to manage digital confirmations of delay, recognise valid confirmations of
delay provided by other railways in digital means, and provide passengers with any relevant
information, e.g., that the confirmation will be attached to the passenger’s ticket virtually, and that
passengers need to present their valid ticket only, as the electronic ticket (“electronic ticket dossier”)
will include information indicating that the original train was delayed or cancelled.

9 Amendment No.4 from 7% June 2023.

10 Amendment No. 10 from 14" December 2025.
™ Amendment No. 10 from 14" December 2025.
2 Amendment No. 10 from 14" December 2025.
3 Amendment No. 10 from 14" December 2025.
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Special conditions for continuation

Duty to provide continuation for free

Railway undertakings must provide continuation without extra costs for passengers, under the terms
of this agreement.

Possible restrictions to continuation

As mentioned in point 1.3.4, railway undertakings may place restrictions on the continuation of the
journey, e.g. linked to the availability of accommodation or the need to get a new ticket (free of charge).

Exchange of information between participating railway undertakings

Railway undertakings are to exchange information about specific conditions for continuation in order
for the staff of other undertakings to be able to inform their passengers about them. They are to send
conditions for each type of train requiring reservations to the CIT General Secretariat and to make sure
they are updated as necessary.

The CIT General Secretariat publishes the list of conditions for continuation as Appendix 3 to this
agreement on the CIT website.

Staff training

Railway undertakings make sure that their staff are trained so that they can inform passengers about
special conditions for continuation quickly and effectively when passengers present their tickets and
want to know how they can continue their journeys.

In order to reduce the number of claims, staff must be able to give clear and correct information on
those conditions.

The CIT General Secretariat publishes the Information leaflet for railway personnel as Appendix 4 to
this agreement on the CIT website.
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Appendix 1

Point 1.2.3
List of participating railway undertakings and contact persons
Participating | Contact Person Email Phone P_art|C|pat|ng
RU Name since
BLS Hugo Furrer Hugo.Furrer@pbls.ch +41 (0)58 327 3279 2017-07-01
CD Jana PeléSkova Peleskova@gr.cd.cz +420 724 460 665 2017-07-01
CFL Marc Loewen marc.loewen@cfl.lu +352 4990 4811 2017-07-01
DB Oliver Hirschfeld Oliver.Hirschfeld@de +49 69 265 14140 2017-07-01
utschebahn.com
Volker Mertens Volker.Mertens@deut +49 69 265 59220
schebahn.com
DSB SgrenHede shi@dsb.dk +45 24682545 2017-07-01
Lggstrup
Eurostar Sarah Jones Sarah.jones@eurostar. | +44 (1233)617534 2024-09-01
International com
Limited
GYSEV lldiko Nemethne igara@gysev.hu +36 30 23 77 589 2024-02-01
Gara
HZPP Sanja Posloncec Sanja.Posloncec@hz +385 (0) 14534 2023-11-01
Milanovi¢ pp.hr 391
LTG Link Monika Sverdiolé | monika.sverdiole@ltglin| +37061543512 2025-04-01
k.It
MAV Passenger| Pal Haragos haragos.pal@ +36 (30) 606 5981 2023-04-01
Transport mavcsoport.hu
NS Willem Maarten maarten.vanluijn +31617169994 2017-07-01
van Luijn @ns.nl
Bob Vinke bob.vinke@ns.nl +31620252955
oBB Alfred Mandl Alfred.Mandl@ +43 1 93000 36349 2017-07-01
pv.oebb.at +43 6646175707
PKPIC Da_rla Dymowska- _dana.dymowska@mterc +48 601 361 057 2024-01-01
Zwierz ity.pl
Piotr Pilski piotr.pilski@intercity.pl | +48 697 016 647
Renfe Amparo de Villar adevillar@renfe.es +34 661 279 581 2025-04-01
SBB/CFF Thomas thomas.schoenfisch@ +41 51 220 34 26 2017-07-01
Schonfisch sbb.ch +4179 876 29 92
SJ Malin Boshuis malin.boshuis@sj.se +46 (76) 10 20 881 2019-05-01
Snilltaget Marc Andersson marco.andersson@ +46 40 669 62 17 2025-07-01
shalltaget.se
SNCB/NMBS | Kris Vierstraete kris.vierstraete@ +32 2 528 25 37 2017-07-01
belgiantrain.be
SNCF Nathalie Thomas Nathalie.thomas@ +336219018 13 2017-07-01
sncf.fr
Sz Miran Cuk miran.cuk@slo- +386 129 12 517 2017-07-01
zeleznice.si
THI Factory Sarah Jones Sarah.jones@eurostar. | +44 (1233)617534 2024-09-01
com
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Trenitalia Massimiliano M.Astrologo@trenitali a.it | +335 7646099 2017-07-01
Astrologo

Vy Group* Johannes Larsen johannes.larsen@vy.no | +47 97717710 2026-08-01

ZSSK Hudekova Hudekova.Luboslava@ | +421 55 229 5077 2017-07-01
Luboslava slovakrail.sk

* The Vy Group comprises three entities: Vygruppen AS, Vy tog AS and Vy tag AB (see details in Appendix 3).
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Appendix 2
Point2.3.2

1 CIT’s harmonised confirmation of delay/cancellation/missing the connection

The harmonised confirmation was developed at CIT level and adopted in 2023 (meeting of the CIV
Committee on 26 September 2023). It is recommended that all railway undertakings use it whenever

possible.

Issuing undertaking (logo/name) Confirmation issued (Year/Month/Day/Place)

Confirmation of delay/cancellation/missing the connection
Issued to ticket no*®

Number/ID of confirmaton*®

Travel date (Year/Month/Day/) Train no., (and categony) In station

LTI T

O celayedby

minutes

O cancellea

to station

[ missed connection for train na.

from station™

[0 continuation or rerouting or authorization to travel by different train® (route orfand type and no. of train)

Sigrature/ticket punchfdate stamp/1D of confi

[ other remarks (to be completed by rail staff)*

“Optional fields

2 Sample collection (alphabetic order)

BLS

Ticket “Delay confirmation” issued on delayed train (similar to SBB confirmation of delay)

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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52522

06.09.1969

Ansc

BESTATIGUNG NIGHT UBERTRAGBAR

VOM: 07.06.2017

VERSPATUNG/ANSCHL.BRUCH
GULTIG ZU BILLETT-NR.

Tanner Erich
CH-3232 INS

VersEétung ZUG 358 (14Min),
lidsse in Bern nicht
sichergestellt

UNTERSCHRIFT:
GILT NICHT ALS FAHRAUSWEIS. BEI
ANTRAG AUF RUCKERSTATTUNG NUR BEI
GLEICHZEITIGER VORLAGE DES
DAZUGEHORIGEN BILLETTS SOWIE
UNTER BERUCKSICHTIGUNG DER
GELTENDEN TARIFE/AGB.

...................

04489 101 933971 | ARTIKEL-NR: 010691

o
=
[re

Manual “Delay confirmation” issued at BLS stations or BLS Reisezentren:

whbils

Bestatigung

Verkehrszeiten

Wir bestatigen, dass folgender Zug heute mit Verspatung verkehrt
ist. Wir bitten Sie um Entschuldigung.

ab
an .

Verspatung

Bemerkungen ..........cooocceeninieeee.

PZB 02/2005
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¢D (1/2)

Ticket “Delay confirmation” issued on delayed trains (in CZ, DE and EN):
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GD (212)

Ticket “Delay confirmation” issued at CD stations (in CZ, DE or EN):
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CFL (1/3)

Delay confirmation issued at CFL stations:

rz Société Nationale des
l Chemins de Fer Luxembourgeois
Service ACtivits Vi Trai
HICE AR Maymgeurs Tr=ins Luxembourg, le j 11/08/2025

Attestation de retard / suppression / correspondance manquée
Bescheinigung tiber Verspédtung / Zugausfall [ verpasster Anschluss
Confirmation of delay [ cancellation [ missed connection

N° du billet | Fanrschginnr. | Tickst no. (DNR | DV sutres [ srndere | ather references)

Date de voyage N® de train et catégorie Gare concernée
Reisedatum Zugnumnmar und Kategorie Baknkof der Stérung
Travel date Train no. and category Station affectad
] Retardé de minutes

Um Minuten verspdtet

Daiayed by minutes
[ Supprimé

Auzgefailen

Cancatiod
|_ Correspondance manquée pour le train n®

Verpasster Anschluss an Zug Nr.
Mizzed conmaction ta train no.

au départ de 3 destination de *
mit Abfahre in und Zielbahnhof *
daparting fram o *

Imulsulle du voyage, réacheminement ou autorisation de voyager a berd d'un autre train (itnersine et/ou type &2 rumero du train)
L g odar hmigung zur Fahrt mit ainem onderen Zug | b wndoder Zugtyp und
Emnnmnm mmng or authoristion to travel on o differant trmin (routo and,or train type ond number)

Autres remarques / ‘Weitere Bernerkungen / Other remarks

 champs facubintis / Dptlenaie Faider  optionsd flaids

Signature Timbre a date de la gare
Untarschrife Datumstempel des Satnhofs
Signature Date stamp of the station

Avec cette preuve de retard, vous pouves utilizer lefz) train|z) mentionné(z]. Vesille: présenter ced svec votre billet ariginal. Veus Btes prids de vous

Bdresser 2u chef de train. Lette p retard ne . Vewillez noter: cette confirmation ﬂer:luni ne constitue pas un bilket.
it deier fram— 2 mzmhﬁmmmmm
i werden gebeten, akh o den 1 wrscen. mm;-ﬂgmmmmmr&:m
Hﬁ&iﬁhﬂﬂmﬁumdlwww} Pz shosit This logether with iy crigival Dl Fou o repuestid 15 4o b2 e ol marape.

This el of delsy i nt quaralet 3 sest. Mesis mote: ety does nat constitute o Ueket

Stamp “Missed connection” or “Cancellation” issued at CFL stations:

Train No correspondance manquée / supprimé;

...par train No

valable via..,

en... classe jusqu'au
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CFL (2/3)

Confirmation of delay (FR/EN and GER/EN):
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CFL (3/3)

Confirmation of cancellation (FR/EN and GER/EN):
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DB (1/5)

@l Bescheinigung Fahrgastrechte
Von: Nach:
] Ankunft in

mit _______ Min. Verspitung
(] zugausfall ab
(] Rockbeftirderung® von

nach
[] Zugbindung fir Weiterfahrt aufgehoben
O Sonstiges:

779629+205
MTx Entwickl 1‘*3.:7.19
Frankfun In Zugen der DB ohne Erwerb emer neuen Fahrkarte

[waon & clwn =]

Bescheinigung fir die Verspatung des Zuges
ICE 557 in Berlin Hbf am 21.10.2020

15:10 45 Minuten 15:55
ICESS7 | Betn o aoinazen | veseswns | SR
15:14 44 Minuten 15:58
Giiltigkeitsbeleg

Dieser Verspitungsbeleg ist ein offizieller Ausdruck der Deutschen Bahn AG und daher ohne Stempel und Unterschrift giltig. Zur
Uberprilfung der Gitigkeit rufen Sie bitte die unten stehende Validierungs-URL ilber Ihren Browser auf ader scannen Sie den unten
sishendsn GF-Coda mit sinem interatfihigen Endgerat ein.

Validierungs-URL

Bitle baachlen Sie, dass die Validierungs-UAL maximal 30 Tage nach Einireten der
Verspitung online vertighar ist.

& Verspatungsbescheinigung

Bescheinigung tber die Verspatung des Zuges ICE 599
in Frankfurt (Main) Hbf am 21.10.2020.

Tug Bahnhof
ICE 599 Frankfurt (Main) Hbf
Geplante Ankunft Verspétung
15:44 19 Minuten
Tatsichliche Ankunft
16:03
Geplante Abfahrt Verspétung
15:50 23 Minuten
Tatsichliche Abfahrt
16:13
Validierungs-URL
psi i ice/2WEIX7QZ

E Bitte beachten Sie, dass die Validierungs-
URL maximal 30 Tage nach Eintreten der
Verspatung online verfugbar ist.

Giltigkeitsheleg

Dieser Verspitungsbeleg ist ein offizieller Auscruck der Deutschen Bahn AG
Und dzhes chne Stzmpel und Untesschrit suitl. Zus Userprdfung cer
Giligkets rufen Sie birte die aben stehende ValidierungsURL Gber Thren
Browser auf ader scannen Sie den QR Code mit sinem internecfanigen
Endgert ein
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DB (2/5)

Confirmation of the delay by the train staff on the backside of the ticket:

S A o)
IIIl"‘ilolzizinzllllnlu |||1ilolzi2i1|:’lillllllll Tl || II

A2 .06. 2043 @igbindunc *%7\ i\gl
- OCMObVV\": o 15 02420133 %l\ ‘o §§
T RPN —c IIIIIIIIIIIIIIIIIIIIIIS“
A2.06.201%. €C AP r//fSDMm, S 33 |

e YIS oA (R

Form to confirm the missed connection and to allow the use of another train:

aBescheinigung"” fir Zugbegleitpersonal
® Vordruck Nr. 601.4062V0L 9 Reisendeqr) mit ———bODIKIR0)___ 1oy g

Automatenfahekarte(n)
BAHN oder

o Resender mit Touch&Travel far die 1, Wagenklasse

Beschei nlgu ng mit Touch&TravebKundennrs ____
1) e B A A L S
Zug - Nr. Anschluss versdumt
B e Gusgealen s e
gultig Uber o far Zug - Nr. T E— 20 T 1) I ——
bs o von nach

(Datum)
. die 2. Wagenkiasse benutzt
" nur ber Befederung Uber einen langeren Weg

" nur bes Vedangerung der Gelungsdauer der Fahrkane D wegen Plagmangelin der 1. Wagenkiasse

O wegen Fehlens der 1. Wagenklasse O freiwillig
bei freier Rﬂcﬁkme«mg Th
Anschlussversdumt | Reisendeir) Thren Mo 0
Zvg-Nn . Tusgelalen (hazanl o s et fahren
guhig van nach
nach ohne Fshekarte n der ___ Wagenklasse.

[B-:hnlvof auf dem die Reise aufgegeben wed)
Grund: [ Verspdung o Augfall Zug-Nr.

Uber fur Zug - Nr, In der ___ Wagenklasse ] 4. P:
Normalpreis F (n) Nr.__
Fahrkarte(n)-Ne. ____ von nach
von oS O Irmdmiich entweret - zur Rockfahet noch gakig
O Irrvimiich abgetrennt - noch gukig
nur von Person|en), davon _ Kind(er) von 6 bis einschl. 14 Jaheen | Sonstiges
_BC25nhaberj ____ BC 50-Inhaber |

telweise " benutzt,
Y nicht zutrelfendes sureichen

{Unterschrit des 2ub | KiN, Verkehrs-
aufsicht oder der drdichen Verkaufssielle)

(Verkaufestelle - stempeln) {Unerschit des Zub | KiN, Verkehrsaufsicht

oder der ortichen Verkaulsstelle) Zangenabdruck
Zangenabdruck Zutrefiendes ankreuzen m |
Umerscheift und ZangenabdruckiSsempel erforderdich
L und Z: b ol erforderlich

V601.4062V01 Bescheinigung A5 B30  08.13

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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DB (3/5)

Ticket “Missed connection” issued at stations:

|

Bescheinigung
[] Zugverspatung A Zugausfal‘l
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DB (4/5)

Stamp “Missed connection” issued in DB Reisezentrum travel centres:

Bescheinigung BAHN
[:I Zugverspatung®® l:[ Zugausfall** D Ersatzzug**
Iug . planmilige AbfahrtfAnkunf: ® Linr
TagEATaTg + Mo abgefanren®
kEtam mit Minuten verspétung in eingetrafien®
als Ersatug ausgefalen
I~
B Anschlussregelung™ frur for Fatrioaster st Fugbisdung)
Fahrkarten-Hummerj ist abweichend gilitig fiir Zug-Nr.:
Temfkat chne Zughinoung
won nach
= Oirt, Comtarr
Lintmrzohsf
" L P R
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DB (5/5)

Stamp “Missed connection” issued in DB Reisezentrum travel centres (HOTNAT procedure):

CIv10s0

Eﬂg ICE Fahrkarte

VOu
|Hannover

<1080,1086> (19.05.2014) H-Hbf

Europa-Spez.Belgien

EUROPA-SPEZ .BELG

42603

B:3

oy,
N

Durch die
Bescheinigung des
HOTHAT-Stempel wird
die Freigabe fir den
THA erteilt

Erwachsener

sl
+i+

TICE6S4/K-Hbf 11:43 ICElé

Preis EUR ***8%,00]

25
BZZ2130661 Zur Fahrt 0o
16.05.14 ungliltig 10531

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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DSB

DSB “Traffic disturbance ticket” (=«driftsforstyrrelse») issued for a SJ train (with compulsory
reservation):

BILLET + RESERVATION TESTESEN TEST
01 VOKSEN
CIV 1186 HIGH-SPEED TRAIN
DETTE ER IKKE EN GENNEMGAAENDE BILLET
@ @ FRA > TIL @ @ KLASSE
20.11 07:07 | [MALMOC -> STHLM CENTRAL 20.11 | [11:33 2
TOG 526 X2 VOGN 5 SIDDE 15
IKKE RYGER
01 AENDRING DRIFTFORSTYRRELSE TRANSPORT@R
KUN GYLDIG MED ANDEN BILLET 1174 PRIS: DKK *****0,00
746838136455 \" DNR:TQPDDJB Ref:shi
SL2606
SUPPORT 281024 09:42 11

Stamps issued to certify delays:

GTV-CIT13,6.2a GTV-CIT 13,

Missed connection Migzed -

Train nr, Trala mtﬂ"ﬂﬂcﬂﬂﬂ

cancelled C.i“ﬁﬁiﬂ EFT -

Valid by train ng, In Class Vialicl by ¢ 'ﬂ£ Wiz fw&ﬁf?w
. [ ra nr.___,_m_____qm

DB Rejseconter w }Qﬁ;ﬁﬂﬂ_ /ﬂ/fg);‘
(oKt i AVE D LAY Foj) s

K!hh'lh-‘mi Hitiedbanegird &Bfﬁ;{m&gj !
1570 Kisbenhaun V WEE/J l/my//é IQUJ-‘. »
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Eurostar International Limited and THI Factory (1/2)

Gk eurostar

Proof of delay or cancellation for onward travel
Preuve de retard ou d’annulation pour la poursuite du voyage
Bewijs van vertraging of annulering voor de vervolgreis

Nachweis der Verspatung oder Annullierung fiir die Weiterreise

/ Date | Datum Length of delay | Durée du retard | \
Duur van de vertraging | Dauer der Verspitung

Train number | Numéro de train | Treinnummer | Zugnummer:

- J

\‘ p, If you miss your connecting train because of a delay or cancellation, this form
[ A will allow you to carry on with your journey at no extra cost. Just show the form
'E"" w and your original ticket to the train manager or station staff of your connecting

train provider. The following conditions apply:

- You must travel with the same train provider on the same route as your
original connecting train or on the next high-speed train if Railteam’s HOTMNAT
scheme applies.

&  The train manager or station team of your connecting train provider must
issue a new ticket before you travel.

- Qur usual ticket terms and conditions still apply.

Scan the QR code for more information

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 23



Eurostar International Limited and THI Factory (2/2)

@ eurostar

Sl vous manquez votre correspondance en ralson d’un retard ou d’'une
annulation, ce formulaire vous permettra de poursulvre votre voyage sans

frals supplémentalres. Il vous suffit de présenter ce formulalre et votre billet
original aux chef-fes de bord ou aux équipes en gare de la compagnle ferrovialre
assurant votre correspondance. Sous réserve des conditions sulvantes :

. Vous devez voyager avec la méme compagnie ferroviaire sur la méme ligne
que votre correspondance initialement prévue ou 4 bord du prochain train &
grande vitesse sl le service HOTNAT de Raliteam s'applique.

L] Les cheffes de bord ou I'"éguipe en gare de la compagnie ferroviaire assurant
votre correspondance dolvent émettre un nouveau billet avant votre voyage.

. Nos conditions générales habituelles restent en vigueur.

Scannez le QR code pour plus d'informations

‘ Als je je aansluitende trein mist door een vertraging of annulering, kun je met

dit formulier zonder extra kosten verder reizen. Toon gewoon het formulier

' en je originele ticket aan de treinmanager of het stationspersoneel van je

aansluitende treinaanbieder. De volgende voorwaarden zijn van toepassing:

L] Je moet met dezelfde treinaanbieder reizen op hetzelfde traject als je
oorspronkelijke aansluitende trein of met de eerstvolgende hogesnelheidstrein
als het HOTNAT-programma van Railteam van toepassing is.

L] De treinmanager of het stationsteam van je aansluitende treinaanbieder moet
een nieuw ticket uitgeven voordat je vertrekt.

L] Onze gebruikelijke ticketvoorwaarden blijven van toepassing.

Scan de QR-code voor mear info

Wenn Sie Ihren Anschlusszug aufgrund einer Verspatung oder eines Zugausfalls
verpassen, kbnnen Sie mit diesem Formular Ihre Reise ohne zusitzliche Kosten
fortsetzen. Legen Sie einfach das Formular und Ihre Originalfahrkarte dem
Zug- oder Bahnhofspersonal lhres Anschlusszugbetreibers vor, Es gelten die

. folgenden Bedingungen:
OFAEAC
] G L] Sie milssen mit demselben Zuganbieter auf der gleichen Strecke
E wie [hr urspringlicher Anschlusszug reisen oder mit dem nachsten

Hochgeschwindigkeitszug, wenn das HOTNAT-FProgramm vion Railteam greift.
L] Der Zugmanager bzw. die Zugmanagerin oder das Bahnhofsteam Ihres

Anschlusszuganbieters missen vor lhrer Reise eine neue Fahrkarte ausstellen.
L] Unsere iiblichen Fahrkartenbedingungen gelten weiterhin.

Scannen Sie den QR-Code (U weilere Informaltionen

NOTE: The delay confirmation for Eurostar International Limited and THI Factory is identical.
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GYSEV (1/4)

Sample of confirmation of missed connection issued on board the train (EN, DE, HU):

4382246 -51/801
8607

2923.12.11. 10:58
16430224651000013

Igazolas

Utazasra jogosit az eredeti
menetjeggyel egyutt

lgazolds csatlakozds
lasztdsrdl
Jegyk 2
Gydr ~Ebenfurti vasut
Jegysorszam;
430224%@1 33
Csatlakoz @:t t
na

CIV 0043

vonatszdma:

312

Ervényes vo

310

Ervényes atirdny:
Szentgotthard
Ervényes kocsiosztd
2

célallomas:

Graz Hbf.

A menet jegye(ke)t és az
igazolast meg kell Orizni az
esetleges igényérvényesités

céijabot.

GYSEV (2/4)

|

|

.

- 4302725-F1/041
985

2023.12.20, 11112

certifica
c

1ssuing undertaking:”

MAV - START Zrt.& -
Ticket number: e
3223 e ‘77
Missed connection tr
985

valid train number:
983

Class:

2

pestination point:
Budapest- Keleti

proof of travel and statement
of delay are to be presented

for claim compensation.

= &

cv ée{/: 164302725F1000001
Eiﬁf' ation

valid fm/céjg ogether with
the ticket

ilure to

4302725-F1/041
} 985
-

‘£;> 2023.12.20, 11:19
CIV 00 ——\164302725F 1600604
sCheinigung
Bescheiu‘&ggg:EQ} gultig mit
origi’ ¥ Falrkarte.
Zert r
fehlgeschla indung

Ausgebendes Untérneh

MAV-START Zrt. (:

Fahrkarten nummer:

46533

Nummer des .........

Zuges:

985

gliltige Zugnummer:

983

Klasse:

2

Bestimmungsbahnhof:

Budapest- Keleti
Fahrkarten und die
Bescheinlguny (ber
Zugverspdtung sind
aufzubewahren zwecks

eventueller Anspruchserhebung.

Sample of confirmation of train delay issued on board the train (EN, DE, HU):

A302248-51/00% %

QQQ/EXS 1/001 .!:

§ 8007 | '
I‘ 8907
56
3.12.1%. b § '
43 igzasszuaswemen 2623.42.13 ‘m;g‘a 3 ‘;
e 89 Bescheiniqﬂnﬂ civ 6043 16:138_22465
glrig Tur weiterfanrt confirmation
nt gé .
Nic Zugverspitung not valid r:n :rava
n- Train delay
bendes ynternehae at .
?;?:-supron-Ebef.‘furt:t vas . 1ssuing mu;t;mnf‘urti. vasit
Fabrkarten f-% : eyesr-sopm"_
430224651000607 : | yicket mumert
susgabeort der Fanrkarte: t 43022465100809
tee i {gsuing place of the
start i sertificate:
' 08B
! A .
s::lpﬂ gsh f: peparture station:
nt
E:fmrgd Lerspireten Zuyes
312 e
ankunftszelts £ 7 |
2023.12.11 &7 1
verspatungszed
48 . - i!
Neue Zugnumaer:
310 |
Fanrkar ten uni Er v
Bescheiniaitd Ehed 310 aal
Zugverspitunv _axré“ aronf of reavel 5
aufzuwaﬂren hl‘ielh - root Ol are L
aventugiier ANSBrUch for claim cOMDE

-

CIV 2e43

2023.¥7.11. 18:52

1G438224651000010
Igazolds

Utazasra nem jogesit
Vonatkésés

Jegykiada: _ .
Gydr-Sopron- ebenfurti Vasit
Jegysorszaa:
43022465100000133
Kiinduldsi dllomas:
Sopron
Célallomas:
szentgotthard
Mésett vonat szama:
312
Erkezési il
2023.1 10:03

igazolast
eset leges 1
C

ﬁgreerg_en; concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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GYSEV (3/4)

Sample of confirmation of train delay issued at station (ticket-counter) (EN, DE, HU):

4302246-86/20
szombathely GYSEV
2023.12.11. 16:17

CIv 2e43 IG4352246369@M@21

confirmation
Not valid for travel
Train delay

psztrak vasutak

234567809
Ticket number: ______"__ﬁ__..

1ssuing undertaking:

ion: Sopron
peparture station:
thard
Destihation point: szentgot
9184

pelayed train number ¢
belayed traft = 77 *
Arrival time:

e —

Time of delay:

..
2023.12.11 10101
a0

tement of delay are
< pf travel and statem
Prgi be presented for elaim compensatian.

GYSEV (4/4)

4302246-B6/22
szombathely GYSEV
2023,12.11. 18:17
1G64302246B6000928

CIV @p43

gescheinigung
Nicht giltig for weiterfahrt
Zugverspatung
ausgebendes psztrak Vasutak
Unternehmen: 123456789a
Fahrkartennummcr .
Sopron

szentgotthard

Startobahnhof:
Bestimmungsbahnhof
Nummer des vercpiteten Zuges: o158
- —— e
.
Ankunftszeit: 2023.12.11 10:01
, 40
Verspatungszeit:
i i iiber
karten und die Bescheinigung
Z:;C;rspatung sind aufzubewahren zuecks
eventueller Anspruchserhebung.

Sample of confirmation of missed connection (EN, DE, HU):

7 ’ sopramy
~'2023,12.20. 11:10"°
(164302725A2000084
Confirmation ,w')"
valid for travel together with the originat—
ticket )

/

Certificate of failure to connect

Issuing undertaking:
Ticket number:

CIV 8043

-
MAV-START Zrt,/

i1l
Missed connection train number: . by
985
valid train number: ‘983
Class: _2>E

Destination point: Budapest-Keleti

Proof of travei and statement of delay are
to be preseﬁ}?glanfg¢aim compensation.-
WU =y .

302725-AZ/41

4302725-A2/41

o s Sopran
\V . ¥ 111
" AN 5553\;2.25. 11:1},
CIV 0043 s / - 164302725A2000005
20\ A B
Bésghglﬁ gung~ S
Beschelnigung igffggétxginu; originalef_
;Qﬁ' rte/ .
- \ Ay
Zertifikat dber fehéyeschlagenez“
Verbindung S
Ausgebendes MAV-START Zrt
Unternehmen: { N
Fahrkartennummer : 11i11)
Nummer des .......i....00e. Zuges! el
985
giltige Zugnummer: ° saa“
Klasse: 2
Bestimmungsbahnhof;

Budapest-Keletiy"

Fahrkarten und die Bescheinigung uber(”
Zugverspatung sind aufzubewahren zwecks ——.
eventuelter Anspguchserhcbung. :

4302246-86/20
Szombathely GySev
2023,12.11, 168:15

CIV 0843 1643022468600u025
. Igazolas
Utazdsra nem jogosit
Vonatkéses

3 tadg -

egykiado: Osztrak Vasutak
Jegysorszam: 1234567800
—_—

Kiinduldsi 411lcnas: Sopron
Célallomas:

: lomés : Szentgotthard
Kesett vonat szama: 9184
Erkezési ida: 2023.12.11 1881
Késés - perc: 40

A menetjegye(ke

. )
drizni az es )t €5 2z igazolast meg keil

etleges igényérvényesites

celjabal,

4302246 - B6./2@

gzombathely GYSEV

2023.12.11. 10:26@

CIV 0043 IG43602246B6600029

Igazolas
Utazdsra jogosit az eredeti menetjeggyel
egyltt

TIgazolas csatlakozas mulasztasrdl

Osztrék Vasutak
12134567850

Jegykiado:
Jegysorszam:

Csatlakozdst nulasztott vonatszdma:

31z
Ervényes vonai szama! 310
Ervenyes dtirany: Szentgotthird
Ervenyes kocsiosztaly: 2
céldllomas: Graz Hbf.

A menetjegye(ke)t &s az igazolast meg kell
#rizni az ssetleges igényérvényesités
céljabol,
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HZPP (1/3)
Manual confirmation issued on trains and at stations

[=HZPP POTVRDA - CONFIRMATION

Datum putovanja / Date of Travel

Vlak broj / Train No.

[ | kasnio / delayed by minuta / minutes

| ] otkazan / cancelled
Kolodvor / Station Felpie Siprbis

info:
060 333 444
+ 385 (0)1 472 4026

www.hzpp.hr Pecat / Stamp

HZPP (2/3)
Confirmation of the delay by the train staff placed on the backside of the ticket

{Q:\—C/\(‘S\ /\> Q“D— 2= (/l@.j'[,&/w\ 20, C»[:\‘-’Z_)
wlek 4AD_ ik A2 4N

Fajenie +20 Shcazon—

\N

\
| S gagozay aé 5 > Y sgvzay
SR FEEHEE EH v 5553 il
35385 A3 3 & 1 &
§33225 fgieois £g 5 gg42228
3 Q 2 3 e e e e et e e e e e 2 e ot wtE et T
z §9 e N 23 '§.$‘=‘§ g 3 < N —— 528 02¢ e
g 3 — s )
Fiadii o g7 : o VYV—£v H e Ty
ki SV 583 © .2 32 PN e CLE L gcpe—
235 2 ] 35 23 ————— _ g e
252 13 Q=== as2 Ei o = 232 Er O e e E3g S =
Ry 2L 52 O —— o g &3 —
282 R © —— 252 EE © ————— & % ] 8 _— % 23 8 —— ]
s & 23 — &5 8 e S 25 =2 Eg
g B ) e g3 g Q) 558 £ Em————— S 2 e
Ra L [———— 2 < > & < [+<] g 3 5 00 e—
§. «5§ 9; —_— g g B 2 e 283 B o e 55 r,?,ﬁ e
§ B N e 338 2% A e ——= E 382 I, pEeYVY—/]/]/—— —
T S5 O —mmmm 027 S W 023 i O —— oo E © —
535 28 O =m/m—— 323 =28 N 325 A 123 T3 (-
38z 2% — o 353 33 2 33
iR E £ 451 3:
S o & 59 SE
H i385 &% iy ) 238 s
2585 RS _ B
5EES 5z BlEs =gz £RE5 iz E
f@s3 I3 @23 23 f=z23 23 3 E3
438 89 z0 238 8¢ e 438 B¢ zo T s ]
a3 2N 20 523 2 2a S25 2 =] $2g 2D E
I =& =3 g =& = 22 ThE S E =28 ]
=eg 3% Y Zeg 28 Y ZEe% 2 Y Z 5 22 4
as L 2 3 4
aeY 7% 1 asy 7% g8 agy 7§ g8 az3 2% :
©3d Re N BEE Re (7] nad Rfc [ZEN) ak-8 <

HZPP (3/3)

Sample of confirmation and stamps for continuation:

z ;
&, L&K' /\%«
e w \c‘&—z_{_:\)\q

£ o &@2&4)

2 Amendment No. 5 from 10th December 2023.
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LTG Link (11)

Delay confirmation and examples of physical tickets
Stamp on a ticket or a paper issued by train staff or information desk personnel:

| LG T LINK] E. bilietas / E. ticket Nr. 260m2619316

Vilnius — Vilnlaus oro uostas / Vilnius Airport E .E
Vilnius - Oro Uostas -Jadional

2025-01-13

Incka 8 @Wﬁﬁ? A
o SEEE

M BILLETAS
{Travel IINU

ED E. billetas / £ vicket Nr. 2306848309

; 7 ¥ilnigs -

- g mmmnnwsumtml
= Q16041429 e m:&_ummmm nm&fm?
Btve A2 ) wis)wls o SR, L
B0 MAMA TRET N 26 1Traukinys ll..]w
S = s e

Kl b PS8 8 (thdut VALZY. 00_Edr
VAT Sume/VAT amcunt ( J 00 Eur
Ga)itine W &P—ﬁl‘

....mwml;.m

Krepgello rumer in: 24032057167
i Ir P I x.- p(- g. xu g‘

mm "IAW nN*—
pagat vm‘ iau tatsykles (CIV),
Su tarotaut Indein keleiviy
verin La Nlh. apecial iy muolaidy

ir tmh \vﬂn lmu uhu

Tnformsetjo mmu- u;m‘- telefou

SALUTIVE LD AN | FINAL 1O IGE

Idnr-multqnvt A
&nm grynais.

Staokéta: B.00¢
ma.m H 09:17:49
2 Slbﬁ’”) wmo

10 10081400

UaB ‘L76 Lirk"
Galadkeliog, 13, wilnus
Mokonesic
e kndas: | TIOOCTME2E 1
Fg1g HT-16=-71 i

EEm 503

" ———————-
Tickst 10. 9150ee—Dﬁc |
i lnivs -

BErrk.va (Pag-inding atr.lh:s];lirl
#Treir 2541 ass: F cless

#Wagon: 1 Seat: 730 i
SFLLL FRICE: 30.0QELR L
!.ﬁu.lll Full orie) E

T
1 d\el Bdalt (Fu'l pricz) & cla
UMl 0.0
13 200
Vil o
FYHLC L8]
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MAYV Passenger Transport (1/3)

Sample of delay confirmation - on-board and ticket office (HU, EN, GE)
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket.

5501016 -KK/200
M 62

25.06.13. 08:49

CIV 1155 Ig:SGIGIGKKOGBQSS
S
Utazasr gosit
Ja
Jegykiadé:

MAV Személyszalli rt;
Jegysorszdm:

024450001926

Kiinduldsi dllomés:

Keleti [Budapest-Kebefi]
Célallomds:

Hegyeshalom

Késett jdrat széma:

143

Erkezési id6:
2025.06.13 08:48

Késés - perc:

19

Ismert ij jdrat széma:
143

A menetjegye(ke)t és az
1gazolast meg kell Orizni az
esetleges igényérvényesités

céljabol.

5501016-KK/200
MA 02
ﬁs.a&m‘ 08:51

CIV 1155 016KK000086
Co!l

Not vali Taxel
Train %
Issuing undertaking~

MAV Személyszallit#
Ticket number:
024450001926
Departure station:
Keleti [Budapest-Keleti]
Destination point:
Hegyeshalom
pelayed service number:
63
Arrival time:
2025.06.13 08:50
Time of delay:
25
Known new service number:
136
Proof of travel and statement
of delay are to be presented
for claim compensation

5501016 KK/200

<::::::> 62
6.13. 08:53

MAV

CIV 1155 16KKO00087
Besc
Nicht gultig ahr't
verspi

Ausgebendes Unternel

MAV Személyszallitds t
Fahrkarten nummer:
024450001926

Startbahnhof;

Kelenfdld [Budapest-
Kelenfdld]
Bestimmungsbahnhof :

Gy6r

Nummer der verspiiteten
Verbindung:

67

Ankunftszeit:

2025,06.13 08:51
verspitungszedit:

30

Neue bek
147

te Verbind

Fahrkarten und die
Be: nigung uber
pétung sind

en zwecks

eventul ruchserhebung

- 5510017-P1/02 - 5510017 -P1/02 - 5510017-P1/02
MAV@ Keleti palyaudvar MAV@ Keleti palyaudvar MAV@ Keleti palyaudvar
2025.086.11. 13:58 2025.06.12, 14:45 2025.06.12. 14:25
CIV 1155 IG5510017P1000024 CIV 1155 165516017P1000834 CIv 1135 IG5510017P1000030
Igazolas Confirmation Bescheinigung
Utazdsra nem jogosit Not valid for travel Nicht giltig fir weiterfahrt
Jaratkésés Train delay Verspatung
Jegykiadd: MAV Személyszdllitdsi Issuing undertaking: MAV Személyszdllitdsi ﬁzigf::z;gz_ MAV Szemelysza111§?§1
Zrt. Irt. . -
Jegysorszam: 024450001926 Ticket number: 924450001926 Fahrkartennummer : 624450001926
- startbahnhof: Hegyeshalom
kiinduldsi 41lomds: Hegyeshalom Departure station: Hegyeshalom =t gy -
— — - Destination point: Budapest -Keleti Bestimmungsbahnhof: Budapest-Keleti
Célallonas: Budapest-Keleti - - Nummer der verspateten Verbindung:
Késett jarat szama: 63 Delayed service number: 63
0 P 63
Erkezesi idd: 2025.06.10 13:49 - - ankunftszeit: 2025.06.12 14:24
— Arrival time: 2025.06.12 14:44
Késés - perc: 30 - verspatungszeit: [:1:]
Time of delay: 30
A menetjegye(ke)t és az igazolast meg kell Fahrkarten und die Bescheinigung uber
Srizni az esetleges igényérvényesités Proof of travel and statement of delay are Zugverspatung sind aufzubewahren zwecks
CEl74D61L. to be presented for claim compensation. eventueller Anspruchserhebung.
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MAV Passenger Transport (2/3)

Sample of confirmation of the missed connection — on board and ticket office (HU, EN, GE)
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket.

MA

uUtazasra jJ
menetjeg
Igazolds
mulaszt
Pegykiadé:
MAV Személyszalli
Pegysorszém:
24450001926
satlakozdst mulasztott jarat
z4ma:
3
rvényes jérat széma:
46
rvényes kocsiosztély:

é1l41lomas:
Budafok
A menetjegye(ke)t és az
igazolast meq kell 6rizni az
esetleges igényérvényesites
céljabol.

5501016 -KK/200
6

925.06.13. 08:41
IV 1155 (ﬁso:msxxoeoos:

5501016-KK/208

MA , 8

06.13. 08:43

CIV 1155 %"1016&(&300082
Confi on
valid for traw er with
the orig ti t

Missed col

Issuing undertaking:

MAV Személyszalli !

Ticket number:

024450001926

Missed connection service

number:

64

valid service number:

146

Class:

2

Destination point:

Keleti [Budapest-Keleti]
Proof of travel and statement
of delay are to be presented

for claim compensation.

MA’ 5501016 KK/Zgg

25.06.13. 08:45

CIV 1155 e&?commxxeooeaa
B 2

Verpasste

Ausgebendes Unter
MAV Személyszdll
Fahrkarten nummer:

024450001926

Nummer der verpassten
Anschlussverbindung:

64

Glltige Verbindungsnummer :
146

Klasse:

2

Bestimmungsbahnhof:

Keleti [Budapest-Keleti]
Fahrkarten und die
Bescheinigung Uber
Zugverspatung sind

aufzubewahren zwecks
eventueller Anspruchserhebung

5510017-P1/02
Keleti palyaudvar
2025.86.11. 13:44

MAV =

CIV 1155 IG5510017P1000021
Igazolas
Utazdsra jogosit az eredeti menetjeggyel

egyutt
Igazolas csatlakozas mulasztasrol

Jegykiadd: MAV Személyszdllitdsi

Irt.

Jegysorszam: 024450001926
csatlakozast mulasztott jarat széama:

62

Ervényes jarat szama: 142

Ervényes kocsiosztaly: 2

célallomas: Budapest-Keleti
A menetjegye(ke)t és az igazoldst meg kell
drizni az esetleges igényérvényesités
céljabol.

5510017-P1l/02
Keleti palyaudvar
2025.06.11. 13:46

MAVS

CIV 1155 1655168017P1000822
Confirmation
valid for travel together with the original

ticket
Missed connection

Issuing undertaking: MAV Személyszallitdsi

Irt.

Ticket number: 0824450001926
Missed connection service number:

62

valid service number: 142

Class: 2

5510017-P1/62
Keleti palyaudvar
2025.06.11. 13:47
165510017P1000623

MAV =

Bescheinigung

Bescheinigung ist gidltig mit originaler
Fahrkarte.

Verpasste Verbindung

Ausgebendes MAV Személyszdallitdsi
unternehmen: zrt.

Fahrkartennummer : 024450001926

Nummer der verpassten anschlussverbindung:

63

Glltige verbindungsnummer
146
Klasse: 2

pestination point: Budapest-Keleti

A menetjegye(ke)t és az igazoldst meg kell
drizni az esetleges igényérvényesités
céljabdl.

Bestimmungsbahnhof: Budapest-Keleti

A menetjeagye(ke)t és az igazoldst meg kell
drizni az esetleges igényérvényesités
cE14p61
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MAV Passenger Transport (3/3)

Sample of confirmation of train cancellation — on board and ticket office (HU, EN, GE)
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket.

7
z 6-KK/200
MAV S 62
20 .197 08:56
CIV 1155 1655/ 0088
Igazola
Utazdsra nem JO t
Igazolas nemzetkdzi utazés
lemonddsdrél

Jegykiadd:
MAV Személyszallitasi Zrt.
Jegysorszéam:
024450001926
Fel nem hasznélt viszonylat:
Keleti-Hegyesh.
Lemondds oka:
csatlakozasmulasztas
A menetjegye(ke)t és az
igazoldst meg kell 6rizni az
esetleges igényérvényesités

2
£ 5501016 -KK/208
MAV <;;j> 62

6.13. 08:58
CIV 1155 6KKOOOO8Y
Confi

Not valid for
Cancellation

Issuing undertaking:
MAV Személyszallitd re.
Ticket number:
024450001926
Not used .......:
Keleti-Hegyesh
Reason of .......:
Missed connection
Proof of travel and statement
of delay are to be presented
for claim compensation.

< 5561816 -KK/280
MAV ¥ 62

2025.06.13. 09:00

CIV 1155 165501016KK000090
inigung
Nicht Ur weiterfahrt
ver ausfall
Ausgebendes n:
MAV Személy i.zrt.
Fahrkarten nui

024450001926
Nicht benutzt ...

Keleti-Hegyesh.
Fehler des ........:
verpasste Verbindun

Fahrkarten und die
Bescheinigung uber
Zugverspatung sind

céljabol

>

aufzubewahren zwecks
eventueller Anspruchserhebung.

55166017-P1/82
Keleti palyaudvar
2825.06.11. 18:51

MAV=-

5510017-P1/02
Keleti palyaudvar
2025.06.11. 11:00

MAV =

CIV 1155 IG5516017Pl000014

CIV 1155 IG5510017P1000017
Igazolas ) .
Utazdsra nem jogosit Conflrmatlon
Igazolds nemzetkdzi utazas Not valid for travel
lemondasarol cancellation
3 kiadd: MAV Személyszallitdsi . . N R e
egyklado y Zrt. Issuing undertaking: MAV Személyszallitasi
Jegysorszam: 024450001926 Irt.
- - Ticket number: 024450001926
Fel nem hasznalt viszonylat: i

Bp-Wien Not used .......: Budapest-Keleti-Wien
Lemondas oka: vonatkimaradas Reason of .......: vonatkimaradas

A menetjegye(ke)t és az igazoldst meg kell
drizni az esetleges igényérvényesités
céljabol.

Proof of travel and statement of delay are
to be presented for claim compensation.

5510017 -P1/02
Keleti palyaudvar
2025.06.11. 12:08

165510017P1000020

MAV =S

Bescheinigung
Nicht glltig fir weiterfahrt
Verbindungsausfall

Ausgebendes MAV Személyszallitasi
Unternehmen: Irt.

Fahrkartennummer: 024450001926

Nicht benutzt
Bp-Wien

Fehler des ........: vonatkimaradas

Fahrkarten und die Bescheinigung {ber
Zugverspatung sind aufzubewahren zwecks
eventueller Anspruchserhebung
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NS (1/3)

Multifunctional delay/cancellation/missing the connection that can be sent to passenger electronically or
issued at NS service desk.

Bewi]s van Vertraging /Uitval /Missen van de aansluiting Datum ungifis | |

Confirmation of delayfcancellation/missing the connection Tickat neTNR

Madewaricar | |

Reisdatum |:[Tre nr+cat[_____ ]Op station |

vartrazgd/ Delzyed + min Uitgewallens Cancelled

Treinbinding vervalt/na trainbinding™

Treinnr gemiste 3ansluiting/train no missed connaction

wan./from naarsto

Aerouting: Toestemming om te reizen met /permission 1o travel with treinnr/rain no

wansfrom naarto

\ kunt terugreizen naar uw baginstation’ vou can retum o your ststion of origin

Miet gebruikt van / Mot used from ot 1o

Cwvarige opmerkingens othar ramarks {in tw velen Sasr medaweroar

-

Dit bawijs van vartraging maakt uw tickat geldig op san beschikbars train roals sangegevan. Toon dit bij controls saman met
uvr corspronkalijke varvoerbewijs. Meld u b da Trainmanager. Dit bawijs van vertraging geeft gaen ziplaatsgarantic.

Lat op: dazs bavastiging van vartraging is gean venmngend tdoat.

£ How to use this form?
With this proof of delay you can use tha manticned trains). Show this togather with your original tideat. Youw are reguastad to go to
tha train manager. This proof of da

RS yaU Mo s3aT guarantas

Fleasa nota: this confirmation of defay doas not constitute 3 tickat

11 Ccomment utiliser ce formulaire?
Cela vouws parmattaz de voyagar dans ke train manguar. Montrar cala & contrile avac watra billet original. Prassartaz-vous aux chaf du
train. Sans garantis da placs assisa.

Attartion: catis confirmation de ratard ne constitus pas un billat.

™ wie verwende ich dieses Formular?
Wit diesar Machwais der Yerspatung wird lhre Fahricarts in inem varfigbaran Zug wis angagaban
piiitig. Wenn diezs Option aktiviart ist, zaigan Sie dias rusamman mit lhrem Originaltickst vor

Maldan Sia sich baim Zugbeglerter. Diszer Hadhwais dar Varspdtung garantiert keinen Sitzplatz.
Bitta beachtan Sie, dass as sich bei diaser Verspatungsbastitigung nicht vm gin Ersatrtickat
handalt.

Signaturaftickat punch/date stamp/Il of confirmation E ‘l‘

@ NS International

HE 2024

Oiperan & bwullan e Adobe Aombax
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NS (2/3)

Travellers who missed a connecting DB-train, and travelling with a ticket with “Zugbindung” (tied to
one selected train):

Travellers who missed a connecting Thalys train:

THALYS' 5 oo ccosismssvmmmmmpnmsnas
Datum
Date : ........................

N2 0025504
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NS (3/3)

NS Tigkets, & Service
=5 DEC 2014
SCHIPHOL,

W Ub3 |
C(‘j RS

Ay, Ser\l].("e

..L’;ﬁ)-\-_f—‘ o3

.o Bk
wq’% ";)\;‘u». JW\\
| - wb3!
e

xetay 2

- Stamps issued at NS service desks in stations to confirm delays on feeder trains. Very frequent in

practice.

- Placed on tickets or in case of an electronic ticket on a sheet of paper in annex.
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OBB (1/2)

Ticket “Delay confirmation” issued on delayed trains:

Confirmation of Delay

Datumy/Date  27.01.15/11:51
Zug/Train 765

462190

(I)BB 60503797
PVAG 765  BAR 952614
27.01.15/11:51

Bestitigung einer Zugverspatung

Verspatung/Delay inMn 10

Infat WIEN WESTBAHNHOF

R Muster w000
10 b
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OBB (2/2)

Ticket “Delay confirmation” issued at stations:

OBB

Bestéatigung lUber Zugverspatung

Zug-Nr. RJ49  Fahrtrichtung _Budapest-Keleti
mit der Planankunftin _Salzburg Hbf
um 08:07 Uhr istam 28.10.2014 um _6 Minuten

verspatet angekommen.

Fahrkartennummer fiir Inhaber von Zeitkarten:

Ausgabe am: 28.10.2014, 09:16

Station / Servicestelle
(Stempel der Verkaufsstelle / Ausgabestelle)

OBB-Personenverkehr AG, Wagramer Strale 17-19, 1220 Wien, FN 248742y, Hangelsgenicht Wien, DVR 2111138, UID
ATUS8044146, OVK, Bz 18190, 10014000007, IBAN At391815010014000007, BIC OVERATWW

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 36



PKP IC (1/3)

Confirmation of delay (PL/EN)
Issued at stations

"PKP Intercity” Spétka Akcyjna
POSWIADCZENIE O OPOZNIENIU POCIAGU

Dnia 3011.2023 Pocigg 246

jest opdzniony. Przewidywany przyjazd

do stacj BERLIN HBF.

Z opdzZnieniem okoto 65 min
Podwiadczenie wydano w pociggu nr 1626
do biletu nr T25688

14/99996/17/14/1525/AA00002134 30112023 1121

"PKP Intercity" Spétka Akcyjna
CONFIRMATION OF DELAY

On 30.11.2023 Train No. 246

is delayed. Estmated arrival

at BERLIN HBF is expected to be delayed
by approximately 65 minutes
Confirmation issued on train No: 1525
To the ticket No. TZ5688.

14/99959/17/14/1525/AA00002134 301120231121

PKP IC (2/3)

Confirmation of cancellation (PL/EN)
Issued at stations

"PKP Intercity” Spotka Akcyjna
POSWIADCZENIE O ODWOLANIU POCIAGU

Dnia 30.11.2023 Pocigg: 103

zostat cdwotany od stac) WARSZAWA CENTR
do stacji WIEN HBF

Stacja docelowa MUENCHEN HEBF Utracono
skomunikowanie z pociggiem nr. 46

na stacji WIEN HBF

Potwadczenie wydane w pociggu nr. 1625
do bilety nr- T26676

14/99998/17/14/1525/AA00002134 301120231118

"PKP Intercity” Spotka Akcyjna
CONFIRMATION OF CANCELLATION

On 3011 2023 train No. 103

was cancelled from WARSZAWA CENTR station
to WIEN HBF station

Destination point MUENCHEN HBF Connection
with train No. 46 was missed

at WIEN HBF staton

Gonfirmation issued on train No: 1525

Tothe ticket No. TZ5676

14/99999/17/14/1525/AA00002134 301120231118

Issued on board of trains

PKP INTERCITY S.A.
AL.JEROZOLIMSKIE 142 A
02-305 WARSZANA

BFW3

KASA 141

NIP: 526-75-44-258
78-11-2003 00:3

g
£
=

o JINEISUW R
"PKP Intercity" Spotka Akcyina

POSHIADCZENIE (13)
Nr: PB1G1254/141/2023/00038

0 OPAZNIENIU POCI AGU

FISKHLNY NIEFISKRLNY KIEFISKALNY

L
T
:
==
=%
B2
~ S
L8
=
=

i

%7 opoznienien okoto 245enin.

N
=
ES
2
3
=
B
=3
b
Z
g
=
=

CONFIRATION (13)
No: PB191254/141/2023/00038

DELAY CONFRMATION

NY MIEFISKALNY NiEFISKRLNY NIEF!

£ Ticket No: AR 1204667830

§ Train No. 1800 on 29.11.2023,

% ostinated arrival at Poznan Gt. station
Ewith a delay of about 245 Nin.

: B

SIIN ANTSXSIIIN ANTESLEBIN ANTEXSIIN ANTEXSIEIN ANTSXSI 3N ANTEISIETN ANTEXSIHIN ANTEXSIITIN ANTEXSLOIN |

INY NIEFISKALNY NIEFIS

.S L]
10 NIEFISKALNY §1

=
(=3

2-11-2023 09:23

Issued on board of trains

PKP INTERCITY S.A.

AL. SROZOLINSKIE 142 A
02-305 WARSZAWA

bFW3

KASA 191

NIP: 526-25-44-268
2-11-2023 08:27

E
|

1 NEFISCLY 1t
"PKP Intercity” Spotka Akeyjna

POSWIADCZENIE (23)
Nr: PBI91254/141/2023/00043

NY MIEFISERLNY WEEFISKRLNY

0 OWOCANIU POCIAGU

HBilet nr: AR 1204567890

£ Pociag nr 1800 dnia 29.11.2023 zostat odwotany
%00 stacji Warszawa Wch. do stacii Konin

8 Stacja docelowa: Szczecin Gt

£ Utracono skorun|kowanie 2 pociagien nr 5600

& na stac)| Poznah 6t.

CONF[RHATION (23)
No: PB191254/141/2023/00043

CANCELLATION CONFIRMATICN

LY NIEFISKSLNY MEFISKRLNY MIEFISE]

Ticket No. AR 1234567830
£ Train ho. 1800 on 20.11.2023 was cancelted
£ fron Warszawa Wsch. statlon to Konin station
 Destination station: Szczecin 6t
% Connection with Train No. 5600 was Missed
al Poznad GL. station

23 [w)

it

1 NIEFISGLIY 8

CASLENN ANTEXSIEIN AKTSRSLAIIN ANTHXSIZIIN ANYZXSIEIIN ANTEXSIIZIN ANISISIIN ANTHXSISIN ANTEXSIIIN ANVEXSLEIIN ARTENSIS3iN

XALYY MEFISERLNY RIEFHSKAL

=
=]

B-1-2008 09:8
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PKP IC (3/3)

Confirmation of missed connection (PL/EN)
Issued at stations Issued on board of trains

PKP INTERCITY S.A

" Py < 5 AL. JEROZOLINSKIE 142 A
PKP Intercity" Spétka Akcyjna 2-905 ARSTAMA
POSWIADCZENIE O UTRACIE POLACZENIA 084 10
NIP: 526-25-44-268
Dnia 30 11,2023 utracono potgczenie 2-11-203 09:8 003478
ze stacji BOHUMIN 0 NIEFISKALNY B

do stacji PRAHA HL N peciagiem nr 118
Poswiadczenie wydano w pociggu nr 1525
do biletu nr. TZ5694.

PP Intercily” Spotka Akcyjna

POSWIADCZENIE (24)
Nr: PB191264/141/2023/00044
0 UTRACIE POLACZENIA

Bitel nr: AR 1234567830
W dniu 29.11.2023 utracono potaczenie
26 stac)i Poznan Gt. do stacii OSTRAVA HL N

14/99999/17/14/1525/AA00002134 30112023114 pociagien nr 1800

"PKP Intercity” Spétka Akcyjna
CONFIRMATION OF MISSED CONNECTION

CONFI RMATION (24)
No: PB191264/141/2023/00044

NISSED CONNECTION CONF | RNATION

ENY MIEFISKRLNY NIEFISKRLNY NIEFISKALNY MIEFISKRLNY NIEFISKALNY NIEFISKALNY

0On 30.11.2023 the connection

THNERISN 1
1010 H1-208 09:8

0N ANTEASIIIN ANTHS]S30M ANVSXSLETIN ANTSSIEN ANVEISIAZIN ANYEXSLEIIN ANTSXSIEIIN ANTEISLIIIN ANISXSLIIN

from BOHUMIN station g‘hlrke‘.‘f'%. AR 1236678%0
1o PRAHA HL N station by train No. 115 was missed £ 0n 29.11.2023 comect ion was Lust
Confirmation issued on train No: 1525 £ fron Poznan Gt. station to OSTRAVA HL N station
To the ticket No' T25694 Zith Train bo. 1600. »

: Eﬁ;ﬁ‘gﬁl

-] TR

14/99999/17/14/1525/AA00002134 301120231114
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Renfe

Ticket “Delay confirmation” issued at Renfe stations for customers requiring a confirmation on
paper:

Dwregicm Ceneal de Vijvom

N enf € oo o vigern W Lo Dt Justificante de retraso

Gerenciy 8 Covvedor Fue- NS00 3 ¢

Eltren ________ procedente defcon destino a* . ha llegade/salido alde esta estacion won una
demorade _____ minutos. Rogarmos disculpe las molestias que e hayamos poadido ccasionar,
SellasSegoll
_a _de __ de__

* Tachese lo gee no procoda

Dvence it Geantal de 'Aajrssn

I enf B2 i d i it L v Justificante de retraso

Goreniia v Corviden Tiie Wedeorines

Justificant de retard

El tren - procedente defcon destinp a * =Y ha llegadodsalido e esta estacién con una
demora de minutos, Rogamos discutpe las molestias que le hayamos podido ocasionar.
El tren__ procedent defamb destinacid . haarribatfsartit adde esta ostacio amb una
demara de minuts, Preguem disculpe les molésties que I hagem poquit ocasionar.
SellofSegell
a de de —

* Tachese bo que no procedy
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SBB (1/2)

Ticket “Missed connection” issued on delayed train:

ALtLtes tation
Train 52125
Du ~))15.12.2013

[nterruption du voyage

Al Neuchate
Numero du billet
123456789

Remarques:
Dommages sup la voie sur troncon
Neuchdte] - Chambrelien.

N'est pas valable cemme

ritre de transport. Demande de
remboursement uniquement

sur présentation du billet
correspondant et en respectant
les tarifs/CC en vigueur,

U135148 215122240
INCL. 0.0% TWA/ SBB
2125  CHE=1202.909.703 TVA

Ticket “Delay confirmation” and “Missed connection” issued at SBB stations:

dEs‘TATIGUNG NICHT UBERTRAGBAR

a STAZIONE
VoM: 10.04.2014 E|L 10.04.2014

wﬂﬂSPATUNG/ANSCHL .BRUCH

GOUTIG ZU BILLETT-NR.
CC789456123
Muster Martin

000 Bern

3: 1980

Lnschlussbruch Zug 700; Gultig
zh} {Rickfahrt nach gern .

bUM

s
UNTERSCHRIFT: % sy i it s
gg}} NICHT ALS FAHRAUSWEIS. BEI
THAG AUF RUCKERSTATTUNG NUR BEI
GLBICHZEITIGER VORLAGE DES
DAZUGEHORIGEN BILLETTS SOWIE
Gglﬁn BERUCKSICHTIGUNG DER
ENDEN TARIFE/AGB,

T;I( I 102 003017 10041314 ¢ ARTIKEL -NA: 010661

ﬁt‘moo/nonum COINC.

VALEVOLE CON BIGL.NO.:
ccf39456123

Muster Martin

CH{3000 Bern
OPHII.IQBO

gﬂ ura die coincidenza treni N,
7 valevole per il ritorno a
7Wflgo via Olten . .

LR ¥ oy P
NON VALE COME TITOLO DI
T;¢§Ponro IN CASO DI RICHIESTA
IMBORSO, IL HIMBORSO E
POSSIBILE SOLO SU PRESENTAZIONE
DEiJﬂISPETTIVO BIGLIETTO NONCHE
RISPETTO DELLE TARIFFE/CG

31 n & u? 000022 10041326 ¢ KO ARTICOLD: 010601

g
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SBB (2/2)

Stamp “Missed connection” at SBB stations (example Basel SBB):

Anschiussbruch in

Weiterreise mit Zug/Ziigen
Bahnhof Basel SBB

Basel SBE
Ticket Nr
NICHT BENUTZT - NOT USED
NON UTILISE - NON UTILIZZATO
Fram ___ To
DATE
TIME

Sigrighiirg. oo e ———
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SJ (1/2)

SJ Ticket sample of Delay Confirmation

Delay confirmation issued in the affected train (from train staff) and available via SJ Customer Service
kundservice@sj.se or via telephone.

Confirmation of Delay on S) Operation

Date of Travel

Train nr Cancelled () Delayed ()
Delayed with minutes

S) signature S J
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SJ (2/2)

Ticket «traffic disturbance» (=«trafikstérning»): SJ distribution system enables to issue a new ticket

when there is a disturbance, free of charge.

Steckholm Central-Goteborg Central
Stefan Edberg

Booking noc MOSEWES
Ticket no: MOSXEWES-001

<

Monday, 28 October 2024

s) I 05:34 Stockhelm Central
=1
O 08:35 Géteborg Central

B Train 419 2 Carriaget & Seat&7 winoow

EJ Highrspaad orain, X 2000

Adulr. 2 class, Retundablo

Your journey
¥ Bismo & Wheelchair it

Terrea mas cossiions of purchins s trevel

Wil

Tha dchetis nor-Canaferabie. On e joumey. you nesd oo show 2 valkd 10 docsment (samporn. Mordic diving censs o 10 card,
el I card o an ELl coeminy or tha Migration, Agency's LW cae that thows thf pou sm an asybm seeber

Wi porching = joumey vis Sl channets, pos enses inic sn sgreement wich 5.0 Wikich regeisions sprly s segulsied in e

Puschane and innesd concitions st pou can find via o

I CBS4 O ETafc cSNUPEONE ESCTNG YOS [OSIaR Of LCOMInG Manm i, PIs Contct the 1taf on Boand ot CLISSITEr 1anice of
N EBMIPC SOSTIor whans tha Srupson Sorrec I FOU WIS I T I Complaing, Dk R COMEscT th OpSron m which e

compising s
Thes ket was acid by 5.1 AR regisrasion seriber: 135551998
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Snalltaget (1/2)

Issued in trains

Confirmation of delay/
missed connection or cancellation

wget

Signature of crew.

Snallt

—_ —
EREEEEENEEEE
ol —— el &

Issued via SMS

o Telia 4G Ok 92 % ==

Snalltaget

Dear Marco,

Confirmation of delay in Snalltaget
operation regarding your booking
Z5DLH1

Your train 301, with arrival date
2025-05-27 has been delayed to
Hamburg Hbf with 45 minutes.

If you have missed your connecting
train, with DSB, DB or OBB, you can

continue with next available
services with your original ticket,
with this confirmation. On OBB
night trains you will need to pay an
additional fee for couchette or
sleeping carriages.

We apologize for the inconvenience
the delay will cause you!
Kind regards

Snalltaget

e
]
L
|
E.
b
.
g
oy
B
:

hasheen| | delayedwith................ .minutes or has been [ ] eancelled
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Snélltaget (2/2)
Issued via E-mail

Sender: no-reply@snalltaget.se
Header: Dealy Confirmation — Booking [Booking number]

a Q

Snalltaget

Dear

We apologize for being late to your destination and the inconvenience this may cause you. This e-mail serves as confirmation of your delay.
Your train 301, scheduled to depart on 26-05-2025, was delayed on arrival to Berlin Hbf by 40 minutes

If you have missed a connecting train operated by DSB, DB, or OBB, you may continue your journey on the next available service using your original ticket together with this confirmation. Please note
that on OBB night trains, an additional fee will apply for couchette or sleeping car accommodations

For further assistance regarding onward connections, please contact Snalltaget Customer Service at +46 40 669 62 00

Kindest regards,
Snilltaget

®

UL SR AT SrSrarSrary

[ S Sy Sy SY Sy Sy

cig ASZIIIIXIIIILL
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SNCB/NMBS (1/3)

Stamp HOTNAT issued in case of delay or missed connection in the "Departure Today Zone" in
Brussels Midi:

The agent will manually add the number of the delayed train, the date and the exact delay.

Punch issued by train manager on board of SNCB train:
(Logically the number of the train will be the same on the stamp and in writing, but if a train is cancelled, the
written number will be of the cancelled train, whereas the stamp will be of the replacement train):

226111480631

oum U6y 4

‘u‘lq,(:(: ‘.:\ ‘t e
12“ ! < -+

4

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 46



SNCB/NMBS (2/3)

Confirmation issued at stations in case of strikes:

Maobility

ATTESTATION SUITE A UNE ACTION DE GREVE
INDEPENDANTE DE LA VOLONTE DE LA SNCB

BRUXELLES-NORD
Rue du Progrés, 76
1030 Bruxelles

Gare de:

Date de deliVIANCE : .vvuvvueerieriiniiiiniiiiiieineiireniairsieraneaaans
Par suite d’une action de gréve le ........c.vvviviiviiiiniineeriennnn
indépendante de la volonté de la SNCB,

(1) aucun train n’a circulé de ..........cccvuvennnn. - RPN
(1) aucun train n’a circulé sur le réseau.

(1) aucun train n’a circulé au départde ............cooeeiiiiiiinnnn,
en direction de s s v iss o s S
(1) les trains ont eu un retard moyen de .............cccouunes minutes.
(Dletrain n® ..ovinaninans aeuunretardde ................ minutes,
sur la liaison ntre ........covveevvvnvniinnrneiinnnns (gare de départ) et
............................................ (gare d’arrivée).

(1) la correspondance avec le train n° ..........ocevviiiinnnniiinnnn,

Pour le chef de gare,
Par ordre,

(1) Biffer les mentions inutiles.

ASTUCE : Afin de ne pas faire la file au guichet pour attendre une attestation de
retard et par conséquent aggraver votre arrivée tardive au travail, nous vous
conseillons de retrouver les données de votre train sur le site www. railtime be.

son éventuel retard dans les diverses gares.

Procédure : Insérer le numéro de votre train (qui se retrouve sur les affiches jaunes
et la date de votre voyage. Vous apercevrez l'itinéraire complet de votre train avec
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SNCB/NMBS (3/3)

Confirmation issued at stations in case of delay or missed connection:

SNCB
Mokbility
ATTESTATION DE RETARD DE TRAIN

Gare: BRUXELLES-NORD
Rue du Progrés, 76
1030 Bruxelles

Date du retard de train:

(1) Le train n®

en provenance de

est arrivé avec un retard de minutes,
(2) La correspondance en gare de

avec train n® d destination de

n'a pu étre assurée,

Pour le chef de gare,
Par ordre,

(™) Biffer la mention inutile.

ASTUCE : Afin de ne pas faire la file au guichet pour attendre une attestation de
retard et par conséquent aggraver votre arrivée tardive au travail, nous vous
conseillons de retrouver les données de votre train sur le site www.railtime.be.
Procédure : Insérer le numéro de votre train (qui se retrouve sur les offiches jaunes
et la date de votre voyage. Vous apercevrez ['itinéraire complet de votre train avec
sen éventuel retard dans les diverses gares.
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SNCF delay confirmation (1/2)

Most used specimen, in particular in small railway stations:

SNCF REGULARITE

BULLETIN DE &8 TARD

[y eayem—

SNCF
Régicn de REIMS

20 MAI 20W

Escale de TROYES
118 000

=2y

Examples of delay confirmation, particular to a few large railway stations and rather heterogeneous
(at least 5 different models found, 2 presented here):

Buumon-um Parts Bercy
d'un retard & Naert Sbis, bd de B
& Paria Gare de Berc 75012 Paris
" du train | Arrivee] N du train Arrivée N* du train Arrivee Retard
[897150] [ oen2s | [Eo1158 1322 17768 22h22 Semn | |
[eo1040] | o7nze Soh 1ans7 5790 22nS7 10 mn
$900 0732 891160 15822 15 mn
17750 | | osezs] [177%8 6haz Zommn / reités
5504 oan32 5812 18040 25mn ||
5550 BEnsT 5670 16h87 30 mn
5054 O5h01 851062 17h22 35 mn
891154 ooh22 17762 18n22 40 mn TAD
592854 851184 19h22 45 ma
5008 0049 5678 19057 50 mn
7754 10h22 17764 20h22 SSon e
891156 13036 5016 Ohad 1h J—
5962 11hS7 | 5882 20hS7 1h 1S
17756 12n22 | | 5900 21héa ~n:o
5510 1240 | [Ba1166 yuo
), |
)3 u \1
SNCF VOUS REMERCIE o: vomz coum: Fdd

BULLETIN DE RETARD
S.N.C.F.
01/03/2014

[ PARISNORD |

Pourvuk- mlcrlnatlﬂn

les bulletins de retard TER et Intercités sont disponibles sur
www.ter-sncf.com
rubrique "Se déplacer en TER /bulletin de retard™

S Origine’ : 'M‘*;,
7032 BOULOGNE | 19H56 supprimé
848530 — AWIENS 20H3Z

AVARIE MA‘IERIEL LE TRAIN 2032 EST SUPRIME LES VOYAGEURS
REPORTES DANS 848530 (20h32 )

et remercie de votre.

o docurment, ke 4 ls demane de Ju chostte ae pest o1 sucun ces
coaner Sew 8 Mappication do. voyage™
Gette gavanse 5t sppicatie pour un rtard TGY ou inteniss,

pn.-
imputable & la SNCF, d'au moins 30 minues.
R v ]
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SNCF (2/2)

Stamp “Missed connection” and authorisation to continue the journey:

SNCF Train Manager makes an on-board announcement inviting passengers with a connection (including an

international connection) to come to him. After checking the conditions set for the Pilot (especially the

reasonable MCT), the Train Manager:

1. Endorses himself the ticket to prove the delay (train number, time of delay and stamp), if it is a paper

ticket (or if it has some paper confirmation for e-tickets for example), or

2. Invites the passenger to contact SNCF Ground Staff (“escale”) at the arrival station if the ticket is
completely dematerialised (e.g. M-ticket), to have the delay issued, as he cannot do it by himself with

today’s equipment.

3. Pass on to the passenger, on a case to case basis depending on the OD concerned, the instructions
disclosed by the relevant “receiving” Partner RU in the context of the Pilot (go to a specific help desk of

that RU, go and see the TM of that RU etc...)

<,

("9

BILLET a composter avant l'acces au train

oy

!

g PARIS MONT 1 ET 2 -»ANGERS ST LAUD [PASQUIER/VALENTIN
i |01 ADULTE
g L
=— Départ 19/08221H55¢e PARIS MONT 1 ET 2|classe 2 VOITURE 20
& arriv. a23H29 1 ANGERS ST LAUD PLACE ASSISE 87
PERIODE NORMALE TGV 8893 01FENETRE
E CARTE 12-25 A PRESENTER-ECH/REMB SOUS CONDITIONS DUO o

SNCF PARIS GARE DE LYON ESCALE

EFBIEIICE o oo oo e e e e e e , asubiun

Le client possédant le e-hille
.. ne lui permettant pas de poursuivre son trajet.

retard du frain numéro

Merci de Faccepter 8 bond du train NUIMEID oo e s a destination
de e e e 1 1 e 1 e 1

a..h._. POUTUNE AMVEE A .. N .. BN QA 08 e

Tampon UQ Escale - Date @

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /

Appendix 2

50



SZ

Delay confirmation issued on board of train:

andpuer Slovenske seleznice

SZ-Potniski promet, d.00.

Kolodvorska 11
1506 Ljubljana
ID &t za DDV: S| 89393686

POTRDILO O ZAMUDI
VLAKA
Ref: 10070658124951

Zamuda na postaji
Zidani Most

Minute. 18

lzdano na viaku:2200
24102024 08726 600258 21

MALSE

Delay confirmation issued at station:

_‘,- Slovenske zeleznice

8% Potnifki promet d.o.o.
Kolodvorska 11

1000 Ljubljana

ID za DDV:89393686

Potrdilo o zamudi vlaka

i 15100820520736
3186696708

DE69 Lijubljana 501 501 ,DAU

\
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THI Factory

See Eurostar International Limited.

Trenitalia

Not used ticket:

DIVISIONE PASSEGGERI L/H

VENDITA DIRETTA
CUSTOMER SERVICE LE
FRECCE CENTRO SUD-ROMA

Biglietto non utilizzato. Unused
ticket. Ungenutzte Tickets.
Billet non utilisé.

Billete no utilizado

Data, Matricola

Missed connection:

T rnenimassa

miﬂ Duwn [ Cusmcnet Service Le Frecce

Gestione CS Le Frecce Milano

Causa mancata coincidenza
‘por ritardo treno n.
8i autorizza Il proseguimenio
sul reno n,
del

Oporatord Anolatonzn -

Not used ticket:

_’? TRENITALIA

GRUPPO FERROYTY DELLO FTATO MALANS

Vendita Diretta e Customer Service Le Frecce
Nord Ovest N

G:sdomecs Le Frecce Milano
Non utliizzato da
Non utilisé

Nicht benutzt a
Net usod

Opaornicro Aoaiotonzo
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Vy Group

Confirmation on SMS: Confirmation on paper (1/2):
Sender: Vy
Hi,
This SMS serves as confirmation of your W
delay on a Vly service.
Your train [train number] from [Origin] to Confirmation of delay on VY \
service
[Destination], scheduled to depart on
[date], TR

483 i station
A)  arrived xx minutes late. Origin: Goteborg Central

) Destination: 0slo S

B) was cancelled. S

We apologize for the inconvenience. Train No.: 386
Line no.: RE20
Date: 19.0‘:}.2026

pelay: 39 minutes

fasam

Kind regards, Vy

Confirmation on paper (2/2):

\V/\\V”/// Confirmation of delay on Vy service

Date : Train no

| ] Cancelled || Delayed with minutes
Vy staff signature
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Vy Group (2/2)

Confirmation on e-mail:

Sender: no-reply@vy.no

Header: Delay Confirmation

Hi,

This e-mail serves as confirmation of your delay on a Vy service.

Your train [train number] from [Origin] to [Destination], scheduled to depart on [date],
A) arrived xx minutes late.

or
B) was cancelled.

We apologize for the inconvenience.
Kind regards, Vy
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ZSSK

Confirmation “Missed connection” and other purposes (train + station):

Zelaznicng Slavensko, 4.5
OB ka1 B2 72 esticinen 3

POTVRDENIE / VYMAHANIE CESTOVNEHO
Frtarka 308 (b e

(7 AR . . E— . Cislo 000010

b/ ] 1 M RO et T I EURLE o
Monoapnezvismoeslumceho ditum navodena

Y 1 N O T O O 660 1 ) 0 |
Adresa bydiska;

GEEER T HE T RS S TERFIE e o
Totnénost Detana: /‘:\ S

B RSN S menemmy;;:‘:‘,',' X ZC BIEHS FMIJ £7  Vo o Ve
druh mmanu Y\ Y E ' -
Qzaammeummnhpz o £\ "i a7 S A W
Prediozeny cast dokiac druh X f : 7 &..’,’ . ot W
mn‘. 1 -

A) Costa bz platnych costovjen dokisdov: . W
U cestovry cead () atvada - nehifsend cesta [ Povinna rezenvice [ coplalok k neoprivrenemy 2/avnenémy Cesivniry

3 000b@le BOK € oo S A 1 L R A ,
B) Porulenie PP 255K: Qzamumaupoum zedsinie  (vozha, Iwo) memm
J zastavenio, 2or2amie WAL v sanil DN ) TR . —

C) Rdene: ) medsane vioa ... ... min Qmuathw&mmmmhmymemvmmmlw:m
U oo monnt AN S Satecti 15 Ot it + o eth b RS i A% i e
lwammcmmadmmmnw i e ST e B st B
Podpla &lena speevadzajicsho personaly: cestylceho: *

;emm| m;mi’mtmiu;:&zﬁ«n;.mzﬁ“mmm?‘MﬁM’,p “w':
oadly Bod) jeho oachné (daje burodadte Bredoviess. Cavhascl pocas cobyy sprocevana md & G240 pArva podia Jdkhose

258K (TRHM 12 .12 Povadesd 108070 570

Stamp “Delay confirmation” (station):

POTVRDENIE O MESKANI VLAKU

TR s TTBBRAL 25 G mindt

253K 0735!4184-'3N
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DELAY CONFIRMATION FROM OTHER RAILWAY UNDERTAKINGS (not
participating in the AJC — only for information)

CFR Calatori

Delay confirmation issued at CFR stations:

Confirmare de intarziere / Confirmation of delay

Se completeaza de personalul feroviar / To be completed by rail staff

Trenul Delaf In statia /
TrAN s FIOM s
intarziere de/ minute /

Delayed by ................. minutes

Statia de plecare / Passenger’s departure station

Statia de destinatie / A calatorului /
destinalion station, wacenssansn i e of the passenger

Tren de zi / Day service
intérziere de .............. minute sau mai mult / Delay of ... minutes or more
Tren { Train no. w..cccvuvurins

Semnatura si stampila statiei cu data /
Signature and ticket punch or date stamp
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RDG (Rail Distribution Group, ex ATOC)

- There s no standardised delay stamp or ticket in Great Britain.
- Indeed GB passenger undertakings are already obligated under their Passenger License to provide

carriage to passengers delayed by other operators’ services, and this is done without the need for the
passenger to have any specific document.

VR

Delay confirmation issued either on board the delayed train or in a VR station, stating that the customer
can use the original ticket for travel on the same route in another train and also on another date:

Delay'report 2

he ariginal train ticket 5 valid for one week on the route
ndicated on the ticket with this certificate of delay

Train Date
Order Nq. 7 . 125403 3327406
09.10.2014 13:57:01

Another possibility is that the customer decides to return to his departure station. Also in those cases
a certificate of delay is issued on board the delayed train or in a VR station:

Delay report 3

3l train ticket s valid 38 & trevel HICKEE vaith this certificat
the inbound journey on the route indicated on the Licke
The cartificate s vaid on tram:
Tram Date
The cartificete s vahd on train:
Order No. ANk 4033327406
-C_IS'-.".C) 2014 13:58:06
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Appendix 3
Point 2.4.3

Conditions for continuation

Name
of railway
undertaking

BLS AG

Abbreviation

BLS

Carrier’s code
(RICS)

1185

Country
or field of
operation

Switzerland

General remark
on validity of the
AJC

e Applicable public transport companies according to «kAnwendungsbereich» of «Tarife
und Vorschriften des Nationalen Direkten Verkehrs». All services which indicate “yes”
under the header “T601” are permitted.

e Passengers with non-reservation-tickets (NRT) may continue their journey on the
most direct way possible without any formalities with any kind of tickets. Train-linked-
tickets - Saver Fare tickets (Sparbillett, Supersaver ticket, Billet dégriffé etc.) require
a delay confirmation.

e Trains on which only integrated reservation tickets (IRT) are valid (e.g. TGV Lyria
between Switzerland and France or EuroCity between Switzerland and Italy) always
require a new seat reservation.

e Certain trains of DB, require a seat reservation during specific periods (e.g. EuroCity
trains between Zurich and Munich in summer and during Oktoberfest).

e Passengers with original tickets on EC-trains between Ziirich and Munich (carriers
SBB, OBB, DB) may also travel between Switzerland and Germany via Basel,
Schaffhausen or Waldshut (carriers SBB/ DB) and vice versa.

Where to obtain
delay/cancellation
confirmation

On the delayed train (from train staff).
Staffed stations in Switzerland.
Where available, at InfoPoints at bigger stations in Switzerland.

Where to obtain
new reservation
(booking) if
applicable.

Staffed stations in Switzerland.

Exclusion of the
scope

Touristic trains with a compulsory seat reservation (Glacier Express, Bernina Express,
Gotthard Panorama Express, Jungfraubahn, Golden Pass etc.) when they were not part of
the original itinerary.

Night trains: passengers may use night services in seating accommodation only, subject to
availability. For sleepers and couchettes, the applicable extra fee must be paid on board the
train.

Special remarks

When a night train of OBB/ SBB was missed in Switzerland, customers may travel on the
next available day train of DB the following day when travel is to Germany and on the next
available day train of OBB the following day when travel is to Austria.

14 BLS has its own RICS code (1163), nevertheless SBB (RISC code1185) acts as leading carrier in Switzerland in context of international

ticketing.
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https://www.allianceswisspass.ch/de/tarife-vorschriften/uebersicht
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Name
of railway
undertaking

Ceské drahy, a.s. (Czech Railways, JSC)

Abbreviation

CD

Carrier’s code
(RICS)

1154

Country
or field of
operation

Czech Republic

General remark
on validity of the
AJC

Applicable in all CD trains; passengers can continue their journey without any formalities with
any kind of tickets (non-reservation-tickets/NRT, integrated reservation tickets/IRT, including
train linked tickets/TLT, e.g. Sparpreis, SparSchiene, SparDay, First Minute Europe).

Where to obtain
delay/cancellation
confirmation

o In the affected train (from train staff).
¢ Staffed stations at CD-booking windows.

Where to obtain
new reservation
(booking) if
applicable.

Reservation free of charge at any booking windows at staffed station available for SC
Pendolino trains (with compulsory reservation) and for EC/EN with compulsory reservation.

Exclusion of the
scope

Night trains; those which start/terminate in the Czech Republic: passengers can use night
services using seating accommodation only; for sleeper and couchettes the extra fee is to be
paid on board of the train.

Special remarks

Name
of railway
undertaking

Société Nationale des Chemins de fer Luxembourgeois

Abbreviation

CFL

Carrier’'s code
(RICS)

1182

Country
or field of
operation

Luxembourg

General remark
on validity of the
AJC

Applicable in all CFL trains; passengers can continue their journey without any formalities.
Bus Luxembourg to Saarbriicken: passengers can continue their journey without any
formalities if places are available.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
o Staffed stations (Luxembourg and Belval-Université).

Where to obtain
new reservation
(booking) if
applicable.

Reservation free of charge if applicable for IC (Luxembourg-Germany) and TGV
(Luxembourg-France) trains in Luxembourg Central Station.

Exclusion of the
scope

Bus Luxembourg — Lorraine TGV

Special remarks
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Name

Deutsche Bahn AG (German Railways, JSC)

of railway

undertaking

Abbreviation DB

Carrier’s code 1080

(RICS)

Country Germany

or field of Germany — Belgium (ICE routes)
operation

General remark
on validity of the
AJC

Applicable in all DB trains; passengers can continue their journey without any formalities with
non-reservation (NRT) tickets in day trains - without delay confirmation.
Train-linked-tickets/TLT (special offers) — delay confirmation required.

Where to obtain
delay/cancellation
confirmation

DB Reisezentrum.

Station Info points.

Train staff of affected train.

Via web/mobile interfacce (https://www.bahn.de/service/informationen-
buchung/fahrgastrechte).

Where to obtain
new reservation

DB Reisezentrum

(booking) if

applicable.

Exclusion of the The combination of a national season ticket (such as the Deutschland Ticket) with an
scope international ticket.

Special remarks
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Name
of railway
undertaking

DSB (Danish Railways)

Abbreviation

DSB

Carrier’s code
(RICS)

1186

Country
or field of
operation

Denmark

General remark
on validity of the
AJC

Applicable in all DSB trains; passengers can continue their journey without any formalities
with any kind of tickets (non-reservation-tickets/NRT, including train linked tickets/TLT, e.g.
Sparpreis, SparSchiene, Orange Europa).

Where to obtain
delay/cancellation
confirmation

At the DSB booking windows in the staffed station Copenhagen Central, Odense or Aarhus
H.

Where to obtain
new reservation
(booking) if
applicable.

Reservation free of charge at the call center or at the booking windows at the staffed station
Copenhagen Central, Odense or Aarhus H.

Exclusion of the
scope

Special remarks

SJ High Speed trains (IRT), in connection to/from Copenhagen: the customer needs a
special “Traffic disturbance” reservation for the next available train (can be issued at
Copenhagen Central station).

(RICS)

Name Eurostar International Limited (Eurostar)
of railway

undertaking

Abbreviation EIL

Carrier’'s code 0019

Country
or field of
operation

United Kingdom, France, Belgium and the Netherlands

General remark

on validity of the
AJC

Applicable in all Eurostar trains. Depending on seat availability and normal check-in conditions

apply (see the special remark section). All passengers have to be seated to cross the channel:
no surbooking is allowed.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
o Staffed stations.

Where to obtain
new reservation
(booking) if
applicable.

Passengers have to proceed to check-in: their ticket will be exchanged in Eurostar check-in
system and they will receive a new boarding pass.

Exclusion of the
scope

This annex only concerns the cross-channel routes of Eurostar.

Special remarks

Specific requirements on the minimum connecting time required for passengers boarding a
Eurostar on a cross

channel route to allow all checks (border, security) to be carried. Minimum connecting time
depends on the class of travel.
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Name
of railway
undertaking

Gyor-Sopron-Ebenfurti Railway Co.

Abbreviation

GYSEV Zrt.

Carrier’s code
(RICS)

0043

Country
or field of
operation

Western Hungary

General remark
on validity of the
AJC

In the event of a missed connection due to the delay or cancellation of an international train
on a railway that is part of the AJC agreement, the onward journey in the direction of the
railway that is part of the AJC agreement is ensured based on the delay certificate or missed
connection certificate issued by the railway(s) for the original ticket. In case of a missed
connection, seat reservation cannot be guaranteed for the passenger travelling onward.

The journey can only be continued on the same route and with the same railway company.

Where to obtain
delay/cancellation

At the passenger’s request, GYSEV Zrt. issues a certificate for the passenger:
e on the train about the delay,

confirmation o at the ticket office at the station or at the personal customer service points (during the
opening hours) about train delays and missed connections

Where to obtain At the international ticket offices.

new reservation

(booking) if

applicable.

Exclusion of the GYSEV cannot provide trains of non-AJC member carriers.

scope

Special remarks

Name
of railway
undertaking

HZ Putniéki prijevoz d.o.o.

Abbreviation

HZPP

Carrier’s code
(RICS)

1178

Country
or field of
operation

Republic of Croatia

General remark
on validity of the
AJC

Applicable in all HZPP trains: passengers can continue their journey without any formalities
with any kind of tickets (non-reservation-tickets/NRT and integrated reservation tickets/IRT),
including train linked tickets/TLT, e.g. Sparpreis.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
e Staffed stations at HZPP-booking windows.

Where to obtain
new reservation
(booking) if
applicable.

Staffed stations at HZPP-booking windows for EuroCity/EuroNight and tilting InterCity trains
(with mandatory reservation).

Exclusion of the
scope

Night trains; those which start/terminate in Croatia: passengers can also use night services
using seating accommodation only; for sleeper and couchettes the extra fee is to be paid on
board of the train.

Special remarks

Tilting InterCity trains: passengers can also use them with reservation only.
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Name
of railway
undertaking

LTG Link, part of Lithuanian Railways group

Abbreviation

LTG Link

Carrier’s code
(RICS)

1124

Country
or field of
operation

Lithuania

General remark
on validity of the
AJC

Applicable on all LTG Link trains, depending on seat availability

Where to obtain
delay/cancellation
confirmation

* In the affected train (from train staff).
« Staffed stations information desk (Vilnius)

Where to obtain
new reservation

Passengers should present themselves to the Train Attendant (TA) of the continuation train

(booking) if prior to boarding the train
applicable.
SE:SLZS")” afitne LTG Link cannot provide AJC it in trains of other carriers

Special remarks
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Name
of railway
undertaking

MAV Passenger Transport Co. (MAV Passenger Transport Private Company Limited
by Shares)

Abbreviation

MAV Passenger Transport

Carrier’s code 1155
(RICS)

Country Hungary
or field of

operation

General remark
on validity of the
AJC

Applicable in all MAV Passenger Transport trains.

Passenger with NRT (Flex) ticket on day trains without compulsory reservation can continue
the journey without any formalities within the validity period of the ticket.

Passenger with frain-linked ticket (Sparpreis, SparSchiene, START Europa, etc.): can
continue the journey with valid delay/missed connection confirmation, (s)he is accepted on
the next available train.

Using trains with compulsory seat reservation (i.e. IC trains): passengers with valid delay/
missed connection confirmation are accepted on board if seats are available.

Using night trains (operated by MAV Passenger Transport): passengers with valid delay/
missed connection confirmation are accepted on board in 2™ class seating accommodation
only (irrespectively of original class of travel) if seats are available. In case of upgrade to a
sleeping / couchette service, passenger has to pay the service fee.

Where to obtain
delay/cancellation
confirmation

e From the staff of delayed train.
e |n the staffed connection station (ticket counter or information desk).

Where to obtain
new reservation
(booking) if
applicable.

Passenger can get information on seat availability either at the ticket counter or from train
manager at the carriage door.

Exclusion of the
scope

MAV Passenger Transport cannot provide trains of other carriers.

Special remarks

MAV Passenger Transport can also provide another route (re-routing) within Hungary.
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Name
of railway
undertaking

Nederlandse Spoorwegen (NS)

Abbreviation

NS

Carrier’s code
(RICS)

1184

Country
or field of
operation

Netherlands

General remark
on validity of the
AJC

Applicable in all NS trains; passengers can continue their journey without any formalities with
any kind of tickets (non-reservation-tickets/NRT, integrated reservation tickets/IRT, including
train linked tickets/TLT.

Where to obtain
delay/cancellation

In the affected train (from train staff).
At staffed stations at NS Tickets and Service shops.

confirmation

Where to obtain e At staffed stations at NS International Tickets and Service locations.
new reservation (Amsterdam CS; Rotterdam; Schiphol; Utrecht; Arnhem)
(booking) if e Atthe NS International Customer services (call-center).

applicable.

Exclusion of the
scope

Night trains (NJ); on presentation of a valid delay confirmation passengers can also use
night services using seating accommodation only; for sleeper and couchettes the extra fee
is to be paid on board of the train.

Special remarks

Name OBB-Personenverkehr AG (Austrian Railways)

of railway

undertaking

Abbreviation OBB

Carrier’'s code 1181

(RICS)

Country Austria

or field of Routes outside Austria where the trains are operated by OBB as carrier.
operation

General remark
on validity of the
AJC

Applicable in all OBB day trains; passengers can continue their journey without any formalities
with any kind of tickets (non-reservation-tickets/NRT).

Low-cost “train-linked tickets” (e.g.SparSchiene, Sparpreis): on presentation of a valid delay
confirmation, the link with the specific train is cancelled and the passenger can travel on the
next available train.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
e Staffed stations at OBB-booking windows.

Where to obtain
new reservation
(booking) if
applicable.

Reservation for continuation of the journey is not required.

Exclusion of the
scope

OBB-Night trains; on presentation of a valid delay confirmation passengers can also use night
services using seating accommodation only; for sleeper and couchettes the extra fee is to be
paid on board of the train.

Special remarks
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Name
of railway
undertaking

PKP Intercity S.A.

Abbreviation

PKP IC

Carrier’s code
(RICS)

1251

Country
or field of
operation

Poland

General remark
on validity of the
AJC

Applicable in all PKP IC trains; passengers can continue their journey based on the
confirmation of a delay, cancellation or missed connection and the origin ticket (non-
reservation-tickets/NRT, integrated reservation tickets/IRT, including train linked tickets/TLT,
e.g. Sparpreis, SparSchiene, SparDay).

Where to obtain
delay/cancellation
confirmation

. In the affected train (from train staff).
. Staffed stations at PKP IC- ticket office or information desk.

Where to obtain
new reservation
(booking) if
applicable.

Reservation free of charge at any booking windows at staffed station available for trains with
compulsory seat reservation (including EIP — Express InterCity Premium trains) is possible
subject to seat availability.

Exclusion of the
scope

Night trains; those which start/terminate in Poland: passengers can also use night services
using seating accommodation only; continuation of the journey in a coach with couchettes or
in a sleeper car is possible subject to availability, once a reservation for such a seat has been
purchased.

Special remarks

Continuation of the journey is possible if the time for the scheduled change was at least 10
minutes.

Name
of railway
undertaking

RENFE VIAJEROS (Red Nacional de Ferrocarriles Espanoles - Viajeros)

Abbreviation

RENFE VIAJEROS

Carrier’s code
(RICS)

1171

Country
or field of
operation

Spain

General remark
on validity of the
AJC

Applicable to Long Distance trains.

Where to obtain
delay/cancellation
confirmation

In the affected train (from train staff).
Staffed stations at RENFE-booking windows.

Where to obtain
new reservation

In the affected train or the ones of the following leg (from train staff).
Staffed stations at RENFE-booking windows.

(booking) if

applicable.

Exclusion of the Sub-urban trains, Regional and AVANT trains. Tourist Trains and, in the case of integrated
scope tickets, the part provided by Public Services are also excluded.

Special remarks
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Name Schweizerische Bundesbahnen SBB
of railway Chemins de fer fédéraux suisses CFF
undertaking Ferrovie federali svizzere FFS
Abbreviation SBB CFF FFS

Carrier’s code 1185

(RICS)

Country Switzerland

or field of

operation

General remark
on validity of the
AJC

Applicable public transport companies according to «kAnwendungsbereich» of «Tarife
und Vorschriften des Nationalen Direkten Verkehrsy. All services which indicate “yes”
under the header “T601” are permitted.

Passengers with non-reservation-tickets (NRT) may continue their journey on the
most direct way possible without any formalities with any kind of tickets. Train-linked-
tickets - Saver Fare tickets (Sparbillett, Supersaver ticket, Billet dégriffé etc.) require
a delay confirmation.

Trains on which only integrated reservation tickets (IRT) are valid (e.g. TGV Lyria
between Switzerland and France or EuroCity between Switzerland and ltaly) always
require a new seat reservation.

Certain trains of DB, require a seat reservation during specific periods (e.g. EuroCity
trains between Zurich and Munich in summer and during Oktoberfest).

Passengers with original tickets on EC-trains between Ziirich and Munich (carriers
SBB, OBB, DB) may also travel between Switzerland and Germany via Basel,
Schaffhausen or Waldshut (carriers SBB/ DB) and vice versa.

Where to obtain
delay/cancellation
confirmation

On the delayed train (from train staff).
Staffed stations in Switzerland.
Where available, at InfoPoints at bigger stations in Switzerland.

Where to obtain
new reservation
(booking) if
applicable.

Staffed stations in Switzerland.

Exclusion of the
scope

Touristic trains with a compulsory seat reservation (Glacier Express, Bernina Express,
Gotthard Panorama Express, Jungfraubahn, Golden Pass etc.) when they were not part of
the original itinerary.

Night trains: passengers may use night services in seating accommodation only, subject to
availability. For sleepers and couchettes, the applicable extra fee must be paid on board the

train.

Special remarks

When a night train of OBB/ SBB was missed in Switzerland, customers may travel on the
next available day train of DB the following day when travel is to Germany and on the next
available day train of OBB the following day when travel is to Austria.
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Name SJ AB (Swedish railways, SJ)

of railway

undertaking

Abbreviation SJ

Carrier’s code 1174

(RICS)

Country Sweden

or field of SJ high speed trains (X 2000) to Denmark (Copenhagen)
operation SJ Euronight to Germany (Hamburg/Berlin)

General remark
on validity of the
AJC

Applicable in cross border Sweden/Denmark SJ trains; passengers can continue their
journey with a new reservation and a delay confirmation for integrated reservation
tickets/IRT, including train linked tickets/TLT, e.g. Sparpreis.

Where to obtain
delay/cancellation

¢ In the affected train (from train staff).
e SJ Customer Service kundservice@s;j.se or via telephone +46 (0)771 75 75 75.

confirmation e Link to sj.se Contact our customer service if you need help — SJ.

Where to obtain Reservation free of charge at SJ Customer Service; kundservice@sj.se or via telephone
new reservation +46 (0)771 75 75 75. Also available at DSB in Denmark (staffed station in Copenhagen H)
(booking) if and DB Germany (staffed station in Hamburg A, Berlin G).

applicable.

Exclusion of the Not applicable on Sweden/Norway cross border trains.

scope

Special remarks

Night trains (SJ Nattag, SJ Euronight); passengers can also use night services, seating
accommodation only. For a couchette or sleeper an extra fee has to be paid onboard.

Name Snilltaget (Snalltaget AB)

of the railway

undertaking

Abbreviation SNALL

Carrier's code 3051

(RICS)

Country or field of | Sweden, Denmark, Germany, Austria and Norway
operation

General remark
on validity of the
AJC

Applicable on all Snalltaget trains. Passengers can continue their journey with a new
reservation (Snalltaget only have IRT-trains with mandatory reservation) and a delay
confirmation.

Where to obtain
delay/cancellation

e In the affected train (from train staff)
e By SMS/E-mail sent from Snalltaget

confirmation e From Customer Service

Where to obtain Reservation free of charge at any reseller at stations (DSB) or at Snalltaget Customer
new reservation service +46406696200.

(booking) if

applicable

Exclusion of the
scope

Night trains: passengers may use night services in seating accommodation only, subject to
availability. For sleepers and couchettes, the applicable extra fee must be paid on board the
train.

Special remarks

The new reservation may be issued in a higher class than the original ticket class when the
original booking class is sold out.
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Name Société Nationale des Chemins de fer belges

of railway Nationale Maatschappij der Belgische Spoorwegen
undertaking

Abbreviation SNCB / NMBS

Carrier’s code 1088

(RICS)

Country Belgium

or field of

operation

General remark
on validity of the
AJC

Applicable to all SNCB trains; passengers can continue their journey without any formalities
in day trains. Train-linked-tickets/TLT (special offers) — delay confirmation required.

Where to obtain
delay/cancellation
confirmation

The delay/cancellation confirmation can be obtained from the train manager or from the
international ticket desk.

Where to obtain
new reservation

SNCB/NMBS does not provide passengers with new bookings or reservations. The
passenger has to ask the Train Manager if he/she can occupy a free seat; if seat is not

(booking) if available, the passenger must take next available train to reach his/her final destination.
applicable.

Exclusion of the No exclusions applied.

scope

Special remarks

Most passengers start the international part of their train journey in Brussels (Midi / North).
However, passengers who go to France can, when there are problems on the High Speed
Line, use the alternative route via Lille, and there continue their travel by TGV.

Name
of railway
undertaking

SNCF VOYAGEURS

Abbreviation

SNCF V

Carrier’s code
(RICS)

1187

Country
or field of
operation

France

General remark
on validity of the
AJC

Applicable in all SNCF Voyageurs trains (except Transilien trains). Passengers who have
tickets with mandatory reservation need to get a new reservation free of charge to be able to
continue their journey.

Where to obtain
delay/cancellation
confirmation

In station > Issuance of an RCOO0 (reservation) or delay confirmation.

Where to obtain
new reservation
(booking) if
applicable.

Reservation free of charge at any SNCF Voyageurs booking windows at staffed station
available for TGV Inoui, OUIGO and IC (with mandatory reservation).

Exclusion of the
scope

The agreement is not valid for passengers from Transilien trains (RER and suburb train in the
Parisian area) to international trains or for international passengers from international trains
to Transilien trains (RER and suburb train in the Parisian area); no other restriction.

Night trains; on presentation of a valid delay confirmation passengers can also use night
services using seating accommodation only.

Special remarks
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Name

Slovenske zeleznice-PotniSki promet, d.o.o. (Slovenian Railways-Passenger

of railway Transport)
undertaking

Abbreviation SZ-PP

Carrier’s code 1179

(RICS)

Country Republic Slovenia
or field of

operation

General remark
on validity of the
AJC

Applicable in all SZ trains; passengers can continue their journey without any formalities with
any kind of tickets (NRT, IRT, including train linked tickets/TLT, e.g. SparSchiene, First Minute
Europe).

Where to obtain
delay/cancellation
confirmation

. In the affected train (from train staff).
. Staffed stations at SZ-booking windows.

Where to obtain
new reservation
(booking) if
applicable.

Exclusion of the
scope

Night trains; passengers can use night services using seating accommodation only; for
sleeper and couchettes the extra fee is to be paid on board of the train.

Special remarks

(RICS)

Name THI Factory SA (Eurostar)
of railway

undertaking

Abbreviation THIF

Carrier’s code 0018

Country
or field of
operation

France, Belgium, Germany and the Netherlands

General remark

on validity of the
AJC

Applicable on all Eurostar trains, depending on seat availability.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).

o Staffed stations (St Pancras International, Brussels Midi, Paris Gare du Nord and
Amsterdam Central).

Where to obtain
new reservation
(booking) if
applicable.

Passengers should present themselves to the Train Manager (TM) of the continuation train
prior to board the train.

Exclusion of the
scope

This annex only concerns the continental routes of Eurostar.

Special remarks
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Name
of railway
undertaking

Trenitalia S.p.A.

Abbreviation

TI

Carrier’s code
(RICS)

1183

Country
or field of
operation

Italy

General remark
on validity of the
AJC

Applicable to all Trenitalia services in case of a delay over 15 minutes.

On trains with mandatory reservation, the possibility of continuing passenger’s journey on the
next train is subject to seat availability in the same class of service that was purchased at the
time of booking.

For services without mandatory reservation (Regional trains):

o Passengers with Digital Regional Ticket can independently change the departure time
of their journey (the change must be made before the scheduled departure of the train
selected at the time of purchase), without the need to provide a delay confirmation.
In the event of missing the last available connection, passengers may travel the
following day on a Trenitalia Regional service, on the same route, by showing the
Digital Regional Ticket to the onboard staff along with the delay confirmation provided
by the delayed carrier.

e Passengers with a paper regional ticket may use it until 11:59 PM on the day of validity
(the ticket must be validated). In the event of missing the last available connection,
passengers may travel the following day on a Trenitalia Regional service, on the same
route, by presenting the validated paper ticket to the onboard staff, along with the
delay confirmation provided by the delayed carrier.

Where to obtain
delay/cancellation
confirmation

¢ In staffed stations: passengers are invited to go to Customer Service staff.
¢ In unattended stations: passengers are invited to go to the train manager of the
delayed train.

Where to obtain
new reservation
(booking) if
applicable.

¢ In staffed stations: rebooking will be provided by Customer Service staff.
¢ In unattended stations: rebooking will be done by the train manager of the connecting
train.

Exclusion of the
scope

In case of Trenitalia night trains (Intercity Notte), upon presentation of a delay confirmation
and depending on availability, passengers may use night services using the same level of
accommodation of the purchased ticket (e.g. seating accommodation if they had booked a
day train). An extra fee is required for couchette or sleeper accommodations.

Special remarks
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Name of railway

undertaking Vygruppen AS
Abbreviation Vy

Vy Carrier’s code

(RICS) 1076

Country or field of

operation Norway and Sweden

General remark on
validity of the AJC

Applicable on all Vy trains in Norway and Sweden; passengers on an international
Jjourney can continue their journey with any kind of ticket and a delay confirmation.

Where to obtain
delay/cancellation
confirmation

e From train staff in the affected train.
o By e-mail/SMS sent from Vy.
e From ticket office at Oslo Central station (Entur).

Where to obtain new
reservation (booking) if
applicable.

If applicable, reservation free of charge at ticket office at Oslo Central station (Entur), or
via telephone +47 61 05 19 10, or from train staff at the next available train.

Exclusion of the scope

Local train lines L1 and L2 are excluded.

Special remarks

Name of railway

undertaking Vy tog AS
Abbreviation Vy tog

Vy tog Carrier’s code

(RICS) 3822
Country or field of

operation Norway

General remark on
validity of the AJC

Applicable on all Viy trains on the route Oslo — Bergen in Norway; passengers on an
international journey can continue their journey with any kind of ticket and a delay
confirmation.

Where to obtain
delay/cancellation
confirmation

e From train staff in the affected train.
e By e-mail/SMS sent from Vy.
o From ticket office at Oslo Central station (Entur).

Where to obtain new
reservation (booking) if
applicable.

Reservation free of charge at ticket office at Oslo Central station (Entur), or via
telephone +47 61 05 19 10, or from train staff at the next available train before
boarding the train.

Exclusion of the scope

Local train line L4 is excluded.

Special remarks

Night train: Passengers can also use night services, seating accommodation only. For
a couchette or a sleeper seat an extra fee applies, and can only be arranged by the
train staff on the next available train.
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Name of railway

undertaking Vy tag AB
Abbreviation Vy tag
Vy tag Carrier’s code
(RICS) 3050
Country or field of
operation Sweden and Norway
Applicable in all Vy trains on the route Stockholm-Karistad-Oslo in Sweden and
General remark on Norway; passengers on an international journey can continue their journey with any
validity of the AJC kind of ticket and a delay confirmation.
Where to obtain e From train staff in the affected train.
delay/cancellation e By e-mail/SMS sent from Vy.
confirmation o From ticket office at Oslo Central station (Entur).

Where to obtain new

reservation (booking) if | N/A
applicable.

Exclusion of the scope | -

Special remarks -

Name Zelezniéna spoloénost’ Slovensko, a.s.
of railway

undertaking

Abbreviation ZSSK

Carrier’s code 1156

(RICS)

Country Slovak Republic
or field of

operation

General remark
on validity of the
AJC

Applicable in all ZSSK trains; passengers can continue their journey without any
formalities with any kind of tickets (non-reservation-tickets/NRT, integrated reservation
tickets/IRT, including train linked tickets/TLT, e. g. EUROPA EXPRES, Sparpreis,
SparSchiene, START Europa, SparDay).

Where to obtain
delay/cancellation
confirmation

e In the affected train (from train staff).
o Staffed stations.

Where to obtain
new reservation
(booking) if
applicable.

Reservation at any booking windows at staffed station.

Exclusion of the
scope

SC trains; passengers can use only if it is the last possible connection to reach the
destination station (no seat entitlement).

Night trains; passengers can use seating accommodation only (no seat entitlement); for
sleepers and couchettes the extra fee has to be paid.

Special remark
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Appendix 4
Point 2.4.4

Information leaflet for railway personnel

In autumn 2019 the RU Dialogue Passenger Subgroup suggested that the CIT develops a standard leaflet
to be distributed to the staff being trained about the AJC procedure.

1 The AJC

AJC = Agreement on Journey Continuation
Started in December 2014 (pilot)

Applicable between BLS (Switzerland), CD (Czech Republic), CFL (Luxembourg), DB
(Germany), DSB (Denmark), Eurostar International Limited* (United Kingdom, France, Belgium
and the Netherlands), GYSEV (Hungary), HZPP (Croatia), LTG Link (Lithuania), MAV
Passenger Transport (Hungary), NS (Netherlands), OBB (Austria), PKP IC (Poland), Renfe
(Spain), SBB/CFF (Switzerland), SJ and Snalltaget (Sweden), SNCB/NMBS (Belgium), SNCF
(France), SZ (Slovenia), THI Factory* (France, Belgium, Germany and the Netherlands),
Trenitalia (Italy), Vy Group™ (Norway and Sweden) and ZSSK (Slovakia) [status 2026-08-01]

2 The essential rules of the AJC

Main goal = delayed international passengers who missed their connections can continue their
rail journey, at no extra cost, with their original tickets together with a proof that the incoming
train was delayed, on the next available train.

Conditions to be fulfilled:
v international passengers

v missed connection between trains of participating railway undertakings, due to delay or
cancellation of incoming train

v connecting time was reasonable enough to allow for connection

Procedure in 2 steps:

v aconfirmation of delay is delivered to delayed passengers in paper or is provided through digital
means

v continuation on board the next train(s) of the same carrier(s) on the same route or an
alternative route only, with no guarantee of a seat - ¢4 conditions for continuation may be
different for various types of service (e.g. night trains, high speed trains, etc.)!

3 Giving the right information to delayed passengers

International passengers must be reassured that they will be taken care of in case of missed
connections. They need very basic information: what to do in case of missed connection? who to ask
for assistance?

Staff of the “delayed trains” must be able to answer passengers’ questions with:

v

v

General information on the AJC procedure, presented as a commercial gesture of the companies
involved

Information on how to find the staff delivering confirmation of delays, either on board, in station,

* Eurostar International Limited (EIL) and THI Factory (THIF) run their trains using the commercial brand of “Eurostar”.
** The Vly Group comprises three entities: Vygruppen AS, Vly tog AS and Vy tag AB.
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online or on the phone, etc. within their own company

v Once passengers have their delay confirmation: information on whom they shall address (in
station, on board, online or on the phone) to make sure they can continue their journey on the
neighboring railway undertakings’ trains (e.g. train manager, help desk)

v Any relevant information in case a confirmation of delay is provided solely through digital
means (e.g., that the confirmation of delay will be digitally "recorded" on the original
electronic ticket).

4 Providing delayed passengers with continuation

Staff of the “missed trains” must be able to:
v" recognise the delay confirmation delivered by the neighbouring railway undertakings

v'explain the conditions for continuation (e.g. for night trains, high speed trains) and how to proceed
(e.g. bed only for supplement, new boarding pass necessary), for their own company’s trains and for
the neighbouring railway undertakings’ trains

5 Conclusion

One common goal but various procedures in place to make it happen locally = a regular
training on the information to be delivered to passengers is key!

£l

Erik Evtimov, Dr. iur.
24 Jul 2026

Simple electronic signature
SES
Signed on Skribble.com
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