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Premium Lounge
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Comfortable departure, relaxed arrival at Budapest-Keleti Railway Station
Comfortable surroundings, delicious snacks, relaxed moments - this is what awaits you at the Premium Lounge next
to the 9th track at Budapest-Keleti Railway Station. We provide a modern, cosy and relaxing environment,

refreshments and snacks until your train departs or you can relax after your arrival. It is also an ideal place to work or
even have a quick business meeting.

Opening hours:

Every day 6:00-20:30

The service is available by presenting or purchasing the following items on the spot:

¢ Domestic or international tickets/passes
International admission tickets and passes

¢ 1st class international ticket with Budapest included in the itinerary, in the case of a dedicated train ticket, 2
hours before the scheduled departure or after the actual arrival of the train;

e sleeping car ticket with departure or arrival at Budapest-Keleti station, 2 hours before or after the scheduled
departure or actual arrival of the train;

¢ 1st class Eurail, Interrail and European East Pass, 1st or Business class seat reservation ticket or sleeping car
ticket, for 2 hours before or after the scheduled departure or actual arrival of the train;

e tickets for blind or wheelchair passengers and accompanying persons.

Domestic admission tickets and passes

¢ 1+ class premium seat ticket issued with departure from Budapest-Keleti station, within 1 hour before the train
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departure
¢ Passengers under 6 years of age holding a Premium Class ticket with Budapest-Keleti departure station and
accompanied by a person entitled to enter the Premium Lounge within 1 hour before the train departure
¢ a passenger holding a valid free ticket for war veterans or a widow or widower of a war veteran within 1 hour
before the departure of the train
a child under 3 years of age accompanied by a person entitled to enter the Premium Lounge
START Club VIP card - up to two times per day, for a maximum of 1 hour per occasion.

Discount cards
Premium Waiting Pass (available on site)
o Price: HUF 2990, entitling to a 2-hour stay

Offer and services:

¢ Complimentary selection - hearty sandwiches, delicious pastries, sweet and savoury snacks, variety of
drinks

¢ Charging of electronic devices - with sockets, USB plugs, wireless options in the “Smart Corner”

* Free Wi-Fi

¢ Newspapers and magazines ]

¢ Additional food and drink can be purchased (only with credit card or SZEP card)

The food and drink menu of the Premium Lounge can be download at the bottom of the page!

Rules and policy:

1. Smoking is not allowed in the entirety of the lounge.
2. The waiting room is fully pet-free. (Except for service dogs for visually impaired)
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3. Bicycles may only be brought into the waiting room folded and packed.

4. Only alcoholic beverages bought in the lounge are permitted.

5. Food and drinks that are part of the free service may not be taken out of the lounge.
6. In case of violating these rules, you will be asked to leave the premises.

We welcome our passengers at Budapest-Keleti Railway Station in the Premium Lounge!

Privacy Policy

Information on privacy policy in connection with access to the Premium Lounge is available on the Company's website
under section 2.12 of the Privacy Palicy [2].
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Forras:https://www.mavcsoport.hu/node/167689
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https://www.mavcsoport.hu/sites/default/files/upload/travel-offer/document/public/I1.pdf
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